)

= /&= Quarantine Station,
" J'\@r’ Ministry of Health, Labour and Welfare

To Everyone Entering Japan
(Installing apps required for preventing the spread of COVID-19)

Please install the following apps on your smartphone and use them to ensure
implementation of quarantine and other measures at your home, a hotel, or
other designated locations for 14 days after arriving in Japan.

* When you arrive in Japan, you will be asked to submit a written pledge regarding quarantine at home or
other locations and use of location information-confirming apps for the 14-day period after landing in
Japan. If you breach the pledge, your name and other information may be publicized. Foreign nationals
may be subject to procedures for revocation of residence status and deportation under the Immigration

Control Act.
(2) Install OSSMA Required for reporting your location Page 2
(Location information-confirming app) information.

Required for answering video calls from

(2). Install and sign up for Skype persons in charge to confirm your location. Page 3
(Video call app)

Required for presenting a record of your
(3) Set your smartphone to save location location information to the health center or Page 8
information other facilities in case you tested positive g
(Settings on GoogleMaps, etc.) after arriving in Japan.
(4) Install COVID-19 Contact-Confirming | oo ... 1 ifications about the possibility of Page 10

Application (COCOA)

S contact with COVID-19 infected persons.
(Contact-confirming app)

* If you do not have the required apps installed and set up in advance, your airport waiting time may be longer
than others’.

The airport quarantine will check your smartphone when you arrive in Japan.

If you do not own a smartphone or if you own a smartphone that does not allow
the installation of apps, please rent a smartphone at the airport at your expense
upon arriving in Japan.

1 For rentals---Page 11




(1) Install OSSMA

During your quarantine at your accommodations or home for 14 days after arriving in Japan, the Health

Confirmation Center for Arrivals will confirm your location.
In response to an inquiry by the Health Confirmation Center for Arrivals, this app will report your current

location information.

Google Play Store App Store
s Q \g} 15:439 wil 2c - .
‘ B R 0 sruen Search for "OSSMA" and download it from the
offy e zeemERs R7L0S. App Store if you use an iPhone or Google Play
L Store if you use an Android.

b
OSSMA

* The name of the app is ""Overseas Student
Safety Management Assistance," but it
E 4 = & Q will be revised.

® W
e & /
_ *This is OSSMA's logo . J

OCATORE LA (9T T MOUT
SBEBRLLTOD, OSSMA

<Please be aware of the following when using OSSMA>

You will be able to use this app after the Health Confirmation Center for Arrivals emails you a

usage guide detailing how to use it after your arrival in Japan.
You will not be able to login or use the app until you are sent the usage guide. However,

please download the app when you arrive in Japan.
You will receive the usage guide from the following email address: followup@emergency.co.jp.

£ OSSMA

After you begin using the app, the

£ OSSMA RN Health Confirmation Center for Arrivals
OSSWARRORID will send a notice requesting
HREEEXELET - - -
confirmation of your current location
: information.

Tap the “I’'m Here!” button
to report your location.

2I—h BIEIDEE

2017/12/11 Mon 17:13

Produced by
Emergency Assistance Japan

,,,,,


mailto:followup@emergency.co.jp

(2) Install and sign up for Skype

Persons in charge from the Health Confirmation Center for Arrivals will contact you by video call to
confirm your location for 14 days after arriving in Japan.

How to install and setup Skype

Please install Skype and set up an account if you cannot use Skype now.
(Please refer to the steps on the following pages.)

Please use the same email address that you use for health follow-ups after you arrive in Japan.

The email address that you set for Skype will be confirmed at the airport quarantine station when you
arrive in Japan. Additionally, an employee at the quarantine station will send an email to your account and
confirm its receipt.

* If you already use Skype, please check the email address that you registered under your “Skype Profile” to make
sure that it is the same as the email address that you use for the health follow-ups after arrival in Japan.
If the email address registered under your "Skype Profile" differs from the email address used for health
follow-ups after arrival in Japan, please go to "Email" > "Edit" and then "Profile" > "Add email address" to add
the email address that you use for health follow-ups.

<Please be aware of the following when using Skype>

1) Calls to confirm your location will be sent from the Health Confirmation Center for
Arrivals.
(The name of the center will be displayed in the notification)
When you receive a call, turn your camera and respond.

2) The Health Confirmation Center for Arrivals' is only for making calls.
The center will not be able to respond if you call it.
If you could not answer a call from the Health Confirmation Center for Arrivals, you
will be contacted at a later time. Please wait until then.

3) The Health Confirmation Center for Arrivals cannot respond to chat messages.
The center will not be able respond to any messages that you send it.

4) You will be contacted by email if your account cannot be found using the email
address that you reported.




(2) Install and sign up for Skype

How to set up Skype

1. Download and install the app.
Search for "Skype" using the URL below or the QR code.
*There are a number of similar apps, so please refer to the app name below.
(Install Skype, not Skype for Business.)

. iPhone
W iPhone users ]

App name: Skype for iPhone
https://apps.apple.com/app/apple-store/id304878510

B Android users
App name: Skype - free IM & video calls
https://play.qoogle.com/store/apps/details?id=com.skype.raider

2. Create a Skype account. (If you already have an account, go to P. 74.)

1) Open the app.

 App Store il T 10:08 @ 1 74% -  App Store wil T 10:04 @ 7 74% - ! docomo T 12 @ 7 56% .

B® Microsoft
b e 74 74

Skype M7

Tap "Create account."”

Skype. W, Efclsx—Ib

Skype N&SZ % raovresnscaoas fpefe

EEZRIBI 5

HARECTEHEEDOHD ETAB KT
BEEMEEFIETEET,

A
A 4
bl
o

Q Y1y ATVay

VAL ERER
Skype & et Microseht 72

R 7RI ERRLET, AATHERGER

RU®S

B Microsoft

2) Enter your email address.
*Use your email address to register, not a phone number.

(l) Enter the email addreSS Wl docomo ¥ 10:05 @ ¥ 70% - | docomo. * 10:16 @ 7 70% -
that you wrote on the 9 (S
qugsu_ondnalrehtha.t you q«osoﬁ B2 Microsoft
submited at the airport I
~ [} “ - T i o )
quarantine station. W;Ap’mt ) rxo—ronm | () Please enter your
| = R BEROT NI TREAT B/ password
I i e
HLWAX—L 7 FLAERE _ AR T— K DIFE GO to 3)
B3 - o O /27— roxR .
(2) "Next"
| (4) "Next"
If ""is already a Microsoft account™ displays,
gotoP.5.



https://apps.apple.com/app/apple-store/id304878510
https://play.google.com/store/apps/details?id=com.skype.raider

(2) Install and sign up for Skype

2)-1 (If ""already registered™ displays [chart below])

w! docomo & 15:24 @ 7 50% .. « App Store wil T 10:04 @ o 7A% . « App Store wil T 10:04 @ «f 7a% .
B Microsoft e e
Fhov -k OER
= Bw = = =B Microsoft 771
YR ELTEBENTVET, BlOX—IL 7
FLRESHLLLZE W, —
e Skype N& DS %
EEZRHBRT B
i, BEESLES S HRPEZTHMBOD HD EF A H KT >
- EFBFEAATEEY, -
FLWA=) 7 KL AERS
YT T—————————
" "
(1) "Back
B® Microsoft
(2) Enter the email !
ad d ress th at yOU wrote o docomo & 2 @ 5o il docomo = 15:26 BTN i docomo & 15:27 @ o .

on the questionnaire (S (S (S
that you submitted at

i H B Mi =\ = i
the airport quarantine i  Microsoft  Microsof
tati A ‘({“/ < mokom0817@gmail com EAER
station . . e NKRT—RDAR COEKTEFIUT I-FESHRDET
qual’antlne station. ’)Skvuc‘ wik EEBX—I I e 2

O wirE g e CA-LERE

I-REH2TVIRA

PHYV P ESELTHVES, FRTSES.

o | —

(3) "Next"

HAT-EEEhLAS

A 4
i
o

Q Frvav A

™N

(5) "Accquire code"

(4) "Forgot

password?"
MER#  23100—= Cookie  +.» HERH  #5420y—z Cookie e+ ags 73 — & GCockie

| docomo & |9:+07 @ 0% .. wil docomo ¥ 15:28 @ & 85% .
(6) An email will be B Microsoft B Microsoft
delivered. Enter your EIN ] g 2F¥a V7« EEOEHET
passcode. m;:s;;;;'il z’fb%ﬁ\\;ib_ FHLWARD—F ST URFOBE:

&%mm;n wHa T A-KETTEA KAD—KAEESNE UL

r YT IS, HRI—ROBEAAD

A 4

IJ— Frf'»\).w $v7'¢E
Sove E 9) "Next"
_’ ©) (10) "Sign in"

(7) "Next"

AR 754/t~ Cookie HAMN  S34(Y—& Cookie

A 4

On the next page, enter the email address you registered and the password
you set up in (8) and log in.

Go to "3. Set up the app."”

5



3) Enter the code that is delivered with your name and email address.

il docomo 10116 @ 4 70% . wl docomo F 10:17 @ 7 70%

B Microsoft ¢ mmmzmae (3) Enter the code that was
(1) Enter your ;;T - X—ILOFER delivered to the email address
name. Wokh. ToLer. saresectiacs | Jthat you registered in “2.-2)

COPTUERERATRCH, 63DLHLWE BT, = T ANT—EHBT DD

FHEETY. £5—FHHL LT, (1)."

2t (B Erh) . |j FoOAR J 4

% (fl: KER) (O Microsoft OENG & 5 — ERICEIT 2154,

EV b, BREF P R—2DA—NEE

l&«]{}tb’?{;& B, 7
)soft - ZLEI'W L.

(2) "Next"

4) Answer a few quizzes and then finish creating your account. (The quizzes confirm that you are not a robot.)
<Example quiz> *There are a number of quiz types.

!l docomo ¥ 10:18 @ ¥ 68% !l docomo ¥ 10:19 @ 4 68% w'! docomo T 10:20 @ o GEY
B2 Microsoft B2 Microsoft
L = =y | € = e o B = T
Fhov hOER 7hov hOE PHUY SO
Oy R TRV EETRTBLHIC KXLE
BUTCRS

=2

[cLiE3

3. Set up the app.

5540 TY! Ho4Ueg!

L, RATENATAD skyps&ﬂxlﬁk?&mt:aku YA T ENRTAD

%.l DEIR>TL ré 7 HETT, #k?ﬁléh\ﬂﬂl‘&fﬂfuté
B L L7 2 L‘ [7A7 14—/ = %] W2TLEF I LA
e (1) "Sklp" iimeesss EETTAET.
“Skype"h' VA IADF I X
EROTNET
_—
> >
9 O -
@] (2) "Continue" @) - (3) "OK
i Q- :

" e

w'! docomo ¥ 10:22 CE AT T N
I *, & B

540U cd! S Cicdl

Skype ERARCTMT DR, XA 7ENRTAD swpe §ﬂxmu?&mtéku AT ENRATAD

ADBETT, REFHLIVRDEZIR>TL TT, REHLIVEDER IR TS
rzu [Z7A74—]\] = (8] WICET LA r'éu [71:74—:»] > [{E] WICLF I AE
EEETEET. EEETEET.
“Skype"HHXFADT IR “Skype"” BMEERLE T,
ERHTVET £B3LLWTIH?
mE ﬁ*/ ‘)r76A7¥ T Bk o WAAEL, FEIN 7432 o
AAZAODF 509 DHREED > s - >

Skype TF v v FEMBULET
Gk Skype £ 1— v —k& K3 ]

i

(4) "OK"

&= & -

llow" Finish Setup

b B e




(2) Install and sign up for Skype

4. When using a set up account
1) Open "'Settings."

MW iPhone W Android

- Enter "Skype" into the box at the top - Enter "Skype" into the box at the top
of the Settings screen. Tap Skype in of the Settings screen. Tap Skype in
the search results. the search results.

- Tap "Permissions."

il docomo & 17:26 @ 1 85% M1 Rakuten 17:29 8" B & » O @6 a E¥9T7%
CBs Shype « FIVOmR ®
SKYPEK7 2 AEFS © Skype
& T TRCOER =
— O B  AX3 | [ ] ]
[ EEE [ @) 0O RbL—v »
B siize= v w1y E]
& = Check whether your
- ©  fusE® »
(5 ammorss 5759 Microphone and
M) =crus—sime @) Camera A1 B C:;(i:gr(\;vme;:graﬁzur
are on (as in the D ek ® Cgmera
—— image). .
0= B 9e) are on (as in the
image).
Q O =]
2) Open the Skype app and log in.
3) Open your Profile.
w'! docomo F R AT LT wil docomo F 142 ® 5 a7% W ! docomo T 1142 ® 5 A7% W
Q =1 X R « =
e frrpe il A PhovheTnze-N
L~ Micsosl 24 7} 5
1 ® Fu747 v
(1) Tap the icon. I/ s (3) "Account &
« Al HLET 7 - n
C s Profile
oo Tvor—s g
= = 1 & xve-vor
; Slfy!:e T?::‘;i h?M}E??T{ & Skpe®7a7— Q an
.,r":W#lj&%‘;T'il PELAEEREL LT
© SopeTamess @ e
w ?kype-?lij . @ ~TETA—KISyY
© = " H "
2) "Settings
a % 5] I_ﬁu'_
]
wll docomo F 1115'3 CREY B wll docomo F 16:57 @ & 09% ., il docomo F 16:57 (8) Tap ”(_ and ! !
«  FHYvREZOTA—IL « TO74-L r several times to return
to your home screen.
sKvpE TN A7 1=l 707 74 ILDF y
B 707 «—uiEtg BREEN ENIESR N T A \;Skzpfi::’ |
(=) skype % e sl Zhd, Skype DTOT A —ILIERRENE ok R
Skyped
T e e rex= (7) Confirm that this
e P| wursrvmeseecA hox is checked.
(4) Confirm that it == foTcmen o0
- - =E
is the email address P — :
that you — — s et
[ fkwgi . ANLFH 200 HFTLEE WV,
Reported. et ‘
=)
HREERLTEE W
£%HA \
(5) "Your Skype Profile" /
(6) Scroll down




(3) Set your smartphone to save location information

This setting is required for presenting a record of your location information to the health center or other
facilities in case you tested positive within 14 days of arriving in Japan.

1. Please follow the steps below if you use an Android to complete your set up.

Sl Step 2 Step 3
Open the "Google Maps™ app on an Tap your profile picture or initial Tap the "Your timeline" icon.
Android smartphone or tablet. circular text icon.
Q 3 ik © %yl 20% @ 15:33 3\9 b\ \ y‘i'f",”é’s’il!j g — §ob O E A vl
@ @ 9 Bl: AVEZ ATM X Google
P m= =5 T/ A_%Bﬁj,ml T
— F # BT "W Larsy (@ oves S Google PNV NEER

¢

2+ BOPAYVEEM
Sa  COFRAROPHIYEER
A Y—OLyRE-REAVIETE

&  Tav4-un

N BALSAY

2)  REMORE
 ATISAYIvT

@ JvIRDT-¥

BE
Step 4 Step 5 Step 6
Tap the "More" icon, and tap "Site Confirm that "Location" and "Location ~ Tap "Location history is on" and
settings.” History" are on. If they are not, turn confirm that a check is in the box
them on. under "Devices on this account."
" Q 3 © %l agg e Q 3 ir ©® “f 302§ 15:37 v g Q 30 © %y esn @521
< Google ZHIY (G )

X SH - < BANZIYT VY
- PUOTAET1ER

£ - e -
i FHAIYCRESNST—FICLD. Google Y —EARHETESIC
DALSA VDA BT, Google PADY ISR
ssrEEn %{E;b%?@{hi{)@/\%?{h%ﬁuﬂ BEINZF—HI CRETEET.
] &
AEEEM Google 7 # I~
< &4 LS VIC Google 74 NERRELET (]
Ne I 1 BRETINTHIR ~
77\ OREE
ML R—ABEICEN
y DITEPTIDFPITAETAHON
A LS VPRREBEVOTBESELBETSLS K
S VT CLEF Or—yaves ®
T14—RBNRyIERE ’ _
HEESORE HHED Google ¥—EALFEHL CWEVEETH, T/
EF > THNIHMPRFEATT, THISED, HAITA
- g g— ASNTIERP, BRESFICOCLRBTTHELLFHTE
BEETSANNY BRI A BESLEDET, B
BE, YAL5A Y, BREAEONBIIC, COFPTVUIICR
EREMNSEET ZOFAYVCEEHTSNATUS T/ AR ~
ST ¥ G
Oy — 3 VEEHLA Y L
BNl LOBBIBTPBEYLEBEED) SHRTS L ]
PTEFY

*The precision of your location information may be affected by a poor signal.



(3) Set your smartphone to save location information

This setting is required for presenting a record of your location information to the health center or other
facilities in case you tested positive within 14 days of arriving in Japan.

2. Please follow the steps below if you use an iPhone to complete your set up.

Step 1 Step 2 Step 3
Tap "Settings™ on your home screen. Tap "Privacy" on the "Settings" screen.  Tap "Location Services."
8:58 = Ld 8:58 - Ld 8:58 -
* > BE { BE T34 —
“000D
FaceTime  ALY¥— BR NAZ fIEERY —EX #*>
e 8 & 8 = =
M N avka-itEyy— ks
A= BE Google Maps ES 4
BERRENEE
o) mmx
= B - ne
XE i 3 o ALY —
. FoEYEYT«
J(@) |
A G EEE
Podcast aF AWRT 7 ﬁ BR
Sirie 8%
Bluetooth
Touch ID& /¢ I~ K
a—Alxy kT—2
B masos
w10
@ AnEM
0 srzs
RyFu—
. AXZ
I TN —
9 AzT7
[ R R
Step 4 Step 5 Reference
Tap "System Services." Confirm whether the "Significant About "Location Services &
Locations" setting is on. Privacy..."
Ld 12:04 -
Q - - > 12:04 - {E3% FURSAE DB BFR
it (®3 YRFLH—ER
0 == 7 EATOR )
By avomELER 1@ FURSRIE O\ MBFT [ @)
@ YAFLY—ER q o
NESBAOT I CAZBRLET T r—2ay i i RS mgﬁ;ﬁk;j(&ﬁﬁﬁ 4 o
nEd.
EIERICED <GB
< IRFPLE S DRENIS 8 2 5 T OUBEREZEL LOTEED S LR Ao il O
PHEETRLETY, ﬁiﬁﬁiﬁ&#ﬁ O
REOEAERBELERREERLCRBERLET, N
o REORDARMBENRCERERERRUL Lo5 EABES £0'S0S O
WEREERAR 1@
BEBORE
B DR L BF 9 Ay
HROAEE L
iPhonef#tf 0
ZDEL TAR 7 O
B TR 4 ©
"y P OB

*The precision of your location information may be affected by a poor signal.
*Apple cannot read your Significant Locations. For details, please read 9
the "Location Services & Privacy..." under the "Significant Locations" setting screen.



(4) Install COVID-19 Contact-Confirming Application (COCOA)

COVID-19 Contact Confirming Application

An app that allows you to receive notifications about the possibility of contact with COVID-19 infected
persons.

Google Play Store App Store
B Google Play X (3 COCOA - AE+ 91 - &
,3 COCOA - $#10 Hohk
t ;33 JUR ERATESR T_ofm T e Search for "COCOA" and download it from
[ Fgrom v =4 | the App Store if you use an iPhone or Google
@ 1 o0l ,"'”" “ | Play Store if you use an Android.
COVID-19 ENS 1HfOLE 2 govn-g (oLl
*This is COCOA's logo (. 2
CHASLLET, ThXEXOFREEEE
DRAPTUTT, Google & Apple Hiig
HI BB AT LEEHLTVE

<Please be aware of the following when using COCOA>

This app uses the near field communication (Blueetooth) of its users' smartphones with
their consent, protects privacy so they cannot identify each other, and allows them to
receive notifications about the possibility of contact with COVID-19 infected persons.

By understanding whether they have had contact with infected persons, users can get
early examinations and support from health centers.

COF7TITTEBCL
| ] | ]
FPTUERR— 77
I ’! VIEBELIAES LD
Il HEMERRLET.

After downloading the app, please accept the terms of use and begin
- - using it after you arrive in Japan.

HrHEIhLSExT S
e —clodd &ﬂ *If you try to start using the app while outside of Japan, you will receive a
_ ) "signal error" message.
TR L 7 AD R ICH
; MERLULEAD VWIS,

S XY ERATE 3550
w SELET,
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Renting a smartphone

The airport quarantine will check whether these apps are installed and set
up when you arrive in Japan.

If you do not own a smartphone or if your installation or settings cannot be
checked because you own a smartphone that is not compatible with these apps,
you are required to rent a smartphone at the airport at your expense.

*You will be required to prepare a credit card.

Other noteworthy matters

When you arrive in Japan, you will be asked to submit a written pledge regarding

quarantine at home or other locations and use of location information-confirming
apps for the 14-day period after landing in Japan.

If you breach the pledge, your name (name and nationality for foreign nationals)
and other information may be publicized. Foreign nationals may be subject to
procedures for revocation of residence status and deportation under the Immigration
Control Act.

Please check here for other matters that will be necessary when you arrive in Japan.

Acquiring and Submitting Proof of Negative COVID-19 Test and Submitting a Written Plege:
https://www.mhlw.qgo.jp/stf/seisakunitsuite/bunya/0000121431 00209.html

Completing a questionnaire on the web:
https://args-ga.followup.mhlw.go.jp/

These matters are required for safeguard your health and preventing the
spread of COVID-19.

Your understanding and cooperation will be appreciated.
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