
Based on the written pledge you submitted when you 
arrived in Japan, please do the following for 14 days. 
Refer to the written pledge on page 11 for details.

1. Stay at home or the accommodation, and refrain from contact with others.

2. Report your health condition daily.

3. Use the location-information and contact-confirming apps.

4. Follow instructions from a health center or other facility if you receive them.

5. To prevent infections, cooperate by (1) wearing a mask, (2) thoroughly 
disinfecting your hands and fingers, and (3) avoiding the Three Cs (closed 
spaces, crowded places, and close-contact settings).

To Everyone Entering Japan
(Regarding the use of apps following your arrival)

Quarantine Station, 
Ministry of Health, Labour and Welfare

If you breach the pledge, your name (name and nationality for 
foreign nationals) and other information may be publicized. 

Foreign nationals may be subject to procedures for revocation of 
residence status and deportation under the Immigration Control 

Act.

Additionally, install the apps and follow the 
related measures below to ensure you adhere to 
the above.

(1) Use OSSMA (a location information-confirming app)

(2) Use Skype (video-call app)

(3) Set your smartphone to save location information

(4) Reply to our email, answer calls, and respond to 
messages as we follow up on your health condition

(5) Use the COVID-19 Contact-Confirming Application 
(COCOA)

(March 17, 2021)


