Ministry of Health, Labour and Welfare - Quarantine Station - Health Monitoring Center for Overseas Entrants (HCO)

To Anyone Entering/Returning to Japan
Regulations on Mandatory 14-Day Isolation

14 day period + Self-isolate at your accommodations (home or registered location of
after ent isolation), and do NOT come into physical contact with others.
y * Report your location and health condition daily as pledged.

» Practice precautions against infection: Use mask, sanitize hands, avoid

During your stay the “3Cs” (closed spaces, crowds, close contact).

* During your isolation, Health Monitoring Center for Overseas Entrants (HCO) will conduct follow up.
* If you develop symptoms, contact the local Public Health Office, etc.

* To comply with infection controls and regulations, you MUST set up and use the following apps.

Daily for 14 Days * Your Actions

1. Report Your Location and Health Condition using the Health and Location Monitoring App for
Overseas Entrants (MySOS)

1) Log In (Register to Start Using the App)
- Install the app from the exclusive QR code
- Upon arrival at an airport in Japan, please enter
Passport Number and Date of Birth. You can then
start using the app.

2) Register Your Location of Isolation

(Accommodations), Report Your

Current Location
- Upon arriving at your location of
isolation (accommodations), “check
in” to register your location.

- Multiple times a day, you will receive a
notification asking you to confirm your current
location.

— Tap the “I’'m Here!” button to reply.

3) Report your health condition (MySOS)

Once a day, you will receive a notification
asking you to confirm your health condition.
— Follow the prompt in the notification to report
your health condition.
IMPORTANT
Be sure to stay logged in.

At Any Time * Contact from Health Monitoring Center for Overseas Entrants (HCO)

2. About the Health and Location Monitoring App for Overseas @ -
Entrants (MySOS) 4

Answering Video Calls IMPORTANT:
- Answer incoming video calls from the HCO to verify that you are You MUST answer
staying at the registered location of isolation (your accommodations). incoming HCO video calls.

3. Settings for saving location records in

smartphone
Settings to provide your saved location

(For more information)

Health Monitoring Center for
Overseas Entrants (HCO) E E

information to health authorities if you become o .:s
i website:

COVID-19 positive. www.hco.mhlw.do.i E L |

4. Use of COVID Contact Confirming E-mail: ) -go.Jp .

App (COCOA)
App to notify you of possible contact with a
person who is COVID-19 positive.

(3 followup@hco.mhlw.go.jp

Anyone who violates the written Pledge (failing to report health condition or location, etc.) without a valid
reason may have their name publicly disclosed (in the case of foreign nationals, name and nationality), as
well as other information necessary to help prevent the spread of infection. Foreign nationals may be
subject to revocation of their status of residence and deportation under the Immigration Control Act.




You can install the apps from these QR codes.

* To reduce your wait time upon arrival at an airport in Japan,
we recommend you install and set up the required apps in advance.

When you enter Japan, the airport quarantine will check to ensure the

apps are installed.

If you have no smartphone (or have one that cannot install the apps) you

will be required to rent one at the airport when you enter Japan, at your own

expense.

Rental info ... Page 27

@ Health and
Location
Monitoring App

(MySOS)

To report health
condition, report
location, and verify
location

This app is required
to report your
location and health
condition. It is also
required to answer
video calls from the
HCO to verify your
location.

Page 4~

Exclusive QR code

(=] ek =]

https://mysos

p.page.link/sf . v 3
Y2kRrvivatde —eaq it
Fy7 El.'..

% Install from this link or QR code

@ Location
Information App
(Google Maps)

Required to provide
your location history
to health authorities
to track possible
exposures in the
event you become
COVID-19 positive.

Page 23~

Google Play Store
(for Android)

% Not needed for iPhones.

% Already installed on most phones.

3 COCOA
(COVID-19 Contact
Confirming App)

An app to notify you
of possible contact
with someone who is
COVID-19 positive.

Page 25~

Play Store & App Store

Of g0

[5] AL

Required operating system (OS) versions: iPhone: iOS 13.5 or later.

Android: Version 6.0 or later.

2 Updating your device might take a few hours. Please check your device’s OS version prior to your flight

to Japan.

Z



https://mysosp.page.link/sfY2kRrviv4t4eFy7

Action checklist before and after entry to Japan

Actions required before flight, when landed, and in airport

N_° Page v
1 | MySOS app: Download and install P.4

2 | MySOS app: Account registration P.5-10

3 | MySOS app: Confirm settings P.11-12

4 | MySQOS app: Confirm registrant info P.13

5 | Google Maps: Download and install -

6 | Location information settings P.23-24

7 | COCOA: Download, install, settings P. 25 - 26

Action checklist after entry to Japan

\ [o)

1 | MySOS: “Check in” (report quarantine location) P.15
2 | MySOS: Report current location every day P.15
3 | MySOS: Report health condition every day P.16
4 | MySOS: Answer incoming video calls P.17 - 20
5 | MySOS: Operating Manual (when needed) P21
MySOS: Update the app (when new versions
6 | available) P.21 - 22
7 | COCOA: User tips P.26




Health and Location Monitoring App (MySOS): Installation

Please download app and register your account prior to entering Japan.
The airport quarantine will check to ensure the app is installed.
% Please download from the dedicated link shown, or the exclusive QR code at bottom right.

About MySOS

For the first 14 days after your entry to Japan, the Health Monitoring Center for Overseas Entrants
(HCO) will contact you via push notifications and video calls (with Al automated video and/or a human
operator) to confirm your current location and health condition.

% MySOS is a smartphone app available for general use to record a person’s medical and health
information. MySOS functions have been temporarily modified for monitoring the health condition and
location of overseas entrants to Japan. Persons who have already been using the app in “Normal Mode”
can scan this exclusive QR code or tap on the link to convert to “HCO Mode” for reporting health and
location information to the HCO.

Installing MySOS

Tap the dedicated link on page 2 (https://mysosp.page.link/sfY2kRrviv4t4eFy7) or scan the exclusive
QR code below to install MySOS.

(For your own security please do not search and download the app from the App Store or Google Play
Store.)

iPhone

«niAsal T 20:24 @6inm <« safari il & 20:24 @Toi%m @ F61%m)

AA @ preview.page.link @ < Today

3.7 17+ #74 @ 3.7 17+ #74 @
R 2.8 3 8+ XF 1 7 Allm In Fokok ok RF 7 Allm In
7Yv7T—hk =Y 2 VEEE PZv7TT—h N—a v EE
| / ¥arv3.01 2;ERF N=323.01 2:Bfa
> >
- BELETRSPUIOREETVELL, - BEATRAPUIOREZETVE L.

< > M m D

* Leave the box checked Tap “GET” Tap “OPEN”
Tap “OPEN”
Android .
- — - — exclusive QR code
=R MySOSH® - H& R =R MySOSHs - HR G
9 %gﬂf;pAE*;?wg’ F FUAAK ADT YT
Allm Inc. 3
3% EHE & PUAVAR—IL |“
156 BOLE 2 - Sovn-EE ALt O
I "| msoma - ,
SOT TR
% % % %

Tap “Install” Tap “Open” 4



@MySO0S Account Registration (iPhone)

MySOS Account Registration (first time) (iPhone)

Terms of Use

MySOS Terms of Service

Allm Co. Ltd (the "Company") provides its
"MyS0S" service (the "Service") to users
in accordance with this "MySOS Terms of
Service" (the "Terms")

Article 1 (Application of
Terms of Service)

The Terms is applicable to all

W7 | oan
'- “MySOS" Would Like to Send
You Notifications

respect to the use of the Service
(including use of the Service's app; the
same definition shall apply below) You
may not use the Service if you do not
agree 1o the Terms.

Article 2 (Definitions)
In the Terms, the following terms shall

have the meanings as defined in the
items below.

1. Terms of Service: An agreement based

Disagree

Tap “Agree”

be configut

Emergency
Contacls

AED/Medical
Facility Search

Medical Checkup - .
Results My Clinical Record| Operating Manual

Tap “Allow” for

16:40

To all who are entering Japan

Health Monitoring Center for Overseas Entrants(HCO)

To Anyone Entering/Returning to Japan
During your isolation, Health Monitoring Center for
Overseas Entrants (HCO) will conduct follow up.
Regulations on Mandatory 14-
Day Isolation

14 day period after entry

«Isolate yourself at your
dation (registered location of
isolation) or home, and do NOT come
into physical contact with others.

. o . N Basic Li jons may include alerts, ».| *Report your location and health
relationships with the Company with sounds, and icon badges. These can Ll condition daily as pledged.

During your stay

- Practice precaution against infection:
Use mask, sanitize hands/fingers,
avoid the “3Cs” (closed space, crowd,
close contact).

|| e |

Tap “Confirm”

ration Register

Passport No.
My,
Passport Mo.(Again) S S
Date of birth
1) 0 Health
Date of birth{Again)
Surname “MySOS" Would Like to “MySOS” Would Like to
Access the Microphone Access the Camera
: ) Use for Prafile, My Medical Record,
jleseiicgintamstca lng? Chat, Internet Callvital Measurement.
Given name

notirications

Report
I'm here Your Health
Condition

(for 3 pages)

Report
Your Health
Condition

Enter your Passport
No. and Date of birth
twice each to confirm,
and enter Surname and
Given name, then Tap
“Register.”

(Enter all exactly as
shown in your
passport.)

Tap “OK” to allow
this app to access
the microphone

Tap “OK” to allow
this app to access
the camera



@®MySO0S Account Registration (iPhone)

MySOS Account Registration (first time) (iPhone)

Allow “MySOS" to use
your location?
MySOS obtains location information

and displays information about nearby.

facilities on a map. MySOS also obtains.

Iorsticin Iifnmation I ciiee/so conths Health Monitoring Center for

‘whereabouts information while the app Overseas Entrants

N ) has been linked to the Health

Would you like to change your location P il Monitoring Center for Overseas
permissions to "while Using the App"?
When linked with the "Health Monitoring Center

for Overseas Entrants", location information will
be used to confirm your whereabouts.

Quarantine end date :
Today's Quarantine Location :

If your "Quarantine end date” is still not being
displayed more than two days after you entered
- Purpose of use of location information [e] Japan, please contact the Health Monitoring

Collect location information for location C Center for Overseas Entrants (HCO).
confirmation

Not Alow

Allow While Using App

Condition

Don’t Allow

Confirm purpose Tap “Allow While
of use of location Using App”
information.

Tap “Allow”

Please complete account registration prior to entering Japan.
The airport quarantine will check to ensure the app is installed.




@®MySO0S Account Registration (Android)

MySOS Account Registration (first time) (Android)

OTerms of Use

MySOS Terms of Service

Allm Co. Ltd (the ‘Company") provides its
‘MyS0S" service (the "Service') to users in
accordance with this "MySOS Terms of
Service' (the 'Terms").

Article 1 (Application of Terms of
Service)

The Terms is applicable to all relationships
with the Company with respect to the use of
the Service (including use of the Service's app;
the same definition shall apply below) You
may not use the Service if you do not agree to
the Terms.

Article2  (Definitions)

In the Terms, the following terms shall have
the meanings as defined in the items below.

1. Terms of Service: An agreement based on
the Terms under which provision of the
Service is received from the Company.

USEr U1 e Servite. Aberson who adrees to
Agree Disagree

Tap “Agree”

16:40

« Camera

To all who are entering Japan

Health Monitoring Center for Overseas Entrants(HCO)

To Anyone Entering/Returning to Japan
During your isolation, Health Monitoring Center for
Overseas Entrants (HCO) will conduct follow up.
Regulations on Mandatory 14-
Day Isolation

14 day period after entry

-Isolate yourself at your
dation (registered | of
isolation) or home, and do NOT come
into physical contact with others.
«Report your location and health
condition daily as pledged.

During your stay

«Practice precaution against infection:
Use mask, sanitize hands/fingers,
avoid the “3Cs” (closed space, crowd,
close contact).

Passport No.

Passport No.(Again)

Date of birth

Date of birth(Again)

Surname

Given name

Tap “CONFIRM”
(for 3 pages)

Enter youn Passport No.
and Date of birth twice

each to conpfirm, and

enter Surname and Given

®

Allow MySOS to take
pictures and record video?

WHILE USING THE APP

ONLY

Tap “ALLOW ONLY
WHILE USING THE
APP” to allow taking
of pictures and
recording of video

9

Allow MySOS to record
audio?
WHILE USING THE APP

ONLY THIS TIME

DENY

Tap “ALLOW ONLY
WHILE USING THE
APP” to allow

recording of audio

name, then Tap
“Register.”
(Enter all exactly as

When linked with the "Health
Monitoring Center for Overseas
Entrants", location information
will be used to confirm your
whereabouts.

- Purpose of use of location
information

Collect location information for
location confirmation

Confirm purpose of
use of location
information. Tap
IIOK.II

shown in your passport.)



@®MySO0S Account Registration (Android)

MySOS Account Registration (first time) (Android)

My,

SOS]|

MySOS Normal Mode

Q Health Monitoring Center for Overseas

. (e
Allow MySOS to access this

device's location?

Quarantine end date :

[ Today's Quarantine Location :

WHILE USING THE APP

If your “Quarantine end date” is still not
being displayed more than two days after
you entered Japan, please contact the
Health Monitoring Center for Overseas
Entrants (HCO).

ONLY THIS TIME

DENY

Tap “ALLOW ONLY
WHILE USING THE APP”
to allow access to
device’s location

Please complete account registration prior to entering Japan.
The airport quarantine will check to ensure the app is installed.




@MySO0S Account Registration (only if previously registered)

Persons previously registered (including those re-entering
Japan) (iPhone and Android)

For each entry to Japan, the following steps are required of persons
who have previously completed account registration from the exclusive
QR code, completed their quarantine, and are re-entering Japan. (The
app’s connection to the HCO is deactivated when a person completes
the quarantine period.)

22:20

16:40 P
« Camera -

To all who are entering Japan
m 8 Health Monitoring Conter for Overseas Entrants(HCO)
gserme B T o To Anyone Entering/Returning to Japan
X I I V R During your isolation, Health Monitoring Center for
Overseas Entrants (HCO) will conduct follow up.

Regulations on Mandatory 14-
Day Isolation

14 day period after entry
+Isolate yourself at your
dation (registered | ion of

isolation) or home, and do NOT come

into physical contact with others.
.+ Report your location and health
P dition daily as pledged.

During your stay

- Practice precaution against infection:
Use mask, sanitize hands/fingers,
avoid the “3Cs” (closed space, crowd,
close contact).

Read this QR code
using smartphone

camera or QR
code reader

MySOS app is installed Tap “Confirm” (for
3 pages)

T NO.

Passport Mo.(Again)

Date of birth

Date of birth{Again)

“MySOS" Would Like to

Access the Camera
Use for Profile, My Medical Record,

Surname “MySOS" Would Like to
Access the Mi

Itis used for Internet calling. Chat, Internet Call,Vital Measurer

Given name
Enter your Passport No. Tap “OK” to Tap “OK” to allow
and Date of birth twice allow this app this app to access
each to confirm, and enter to access the the camera
Surname and Given name, microphone
then Tap “Register.”
(Enter all exactly as shown 9

in your passport.)




Persons previously registered (including those re-entering
Japan) (iPhone and Android)

Would you like to change your location
permissions to "while Using the App"?

‘When linked with the "Health Monitoring Center

—_— for Overseas Entrants", lacation information will

be used to confirm your whereabouts.

- Purpose of use of location information
Collect location information for location

confirmation
Not Allow Allow

Confirm purpose of
use of location
information. Tap “OK.”

Allow “MySOS” to use
your location?
MySOS obtains location information
and displays information about nearby
facilities on a map. MySOS also obtains
location information in order to confirm
whereabouts information while the app
has been linked to the Health
Monitoring Center for Overseas
Entrants.

Tap “Allow While Using App”
to allow use of location
information.

Health Monitoring Center for
Overseas Entrants

Quarantine end date :
Today's Quarantine Location :

If your “Quarantine end date” s still not being
displayed more than two days after you entered
Japan, please contact the Health Monitoring
Center for Overseas Entrants (HCO).

Condition

Please complete account registration prior to entering

The airport quarantine will check to ensure the app is installed.

Japan.

m How to switch between MySOS Normal Mode (original functions)
and HCO Mode (a feature only for previous MySOS users)

Health Monitoring Center for
Overse: > ciivaiis
MySOS Normal Mode
Quarantine end date :
Today's Quarantine Location :

If your "Quarantine end date” is still not being

displayed more than two days after you entered
Japan, please contact the Health Monitoring
Center for Overseas Entrants (HCO).

I'm here

Tap “MySOS Normal Mode”

Health Monitoring Center for
Overseas
CuEETioEEdm 0OS Normal Mode
Today's Quarantine L

If your "Quarantine er is still not being
»

AEDMadical
Facility Search

|

Medical Chackup
Results

My Clinical Recordl] MyPass/PCR Test

Switch to “MySOS Normal
Mode”

Tap “Health
Center for O
(HCO)”

jitoring
as Entrants

1 g displayed more than after you entered
Japan, please contact the Health Monitoring
Center for Overseas Entrants (HCO).

Report
Your Health

Condition

Switch to “Health
Monitoring Center for
Overseas Entrants (HCO)
mode”



Confirm MySOS settings

Confirm MySOS settings (all users) (iPhone)

22:50

)
]

Y Podcast

@ Game Center
vVIORLS

m ApowerMirror
& Apple Store
© clips

m GarageBand

iMovie

E Kexnole

17:43

9)
[

< Settings MySOS

Location While Using
Microphone

8 Camera

«©
«©

m Notifications
Banners, Sounds, Badge:

App Refresh

MysOS

) Numbers
[ Pages
TestFlight

o Zoom

From Settings — Apps
scroll down and tap
llMySOSII

A 4

PREFERRED LANGUAGE

Language English

MYSOS SETTINGS
Version 3.014(168)

® Allm Inc

17:44 il

< Mysos Notifications

Allow Notifications @

ALERTS

Confirm “Location” is
set to “While Using”
or “Always” and
“Camera” and
“Microphone” are set
to ON, then tap
“Notifications”

v
Sounds ()
Badges ()

OPTIONS

Show Previews When Unlocked (Default)

® Allow Notifications
(set everything in the
blue boxes above to
ON)

® Set “Show Previews”
to “Always”

X Please ensure all notifications are set to ON.

X Please ensure your device is NOT set to silent mode, quiet

mode, or manners mode.

11



@®Confirm MySOS settings

Confirm MySOS settings (all users) (Android)

App info H & Appinfo App permissio.. Q @

Maps i
161 MB Eoal

MyS0S

Messages
130 MB

m
My AQUOS o UNINSTALL
2219 MB

MySOS
144 MB

Osaifu-Keitai app
20.20 MB

Microphone

Storage & cache N
Only while app is in use

OsaifuKeitai Setting Application 145 MB used in intemal storage

5.51 MB

Mobile data & Wi-Fi DENIED

Osaifu-Keitai WebPlugin Setup No data used

1.45 MB Contacts

Phone
1.35MB

Files and media

Phone

Phuairal activity

Go to Settings, tap Tap ”Permissions” Conﬁrm th t ”Camera"

“Apps” or “Apps and “Microphone” and “Your

Notifications” then location” arg set to “Only

scroll down grdtap witermrAppis in use” or ON

“MyS0OS”

mExample 1 mExample 2|
&  Settings 1P S
BHIEFHET S
Al MySOS notifications X Screens may differ slightly
depending on device model, but
- ° please ensure all notifications are
set to ON.
Phone call .
Phone call ® X Please ensure your device is NOT set
— ® to silent mode, quiet mode, or
Phone call o Ak manners mOde.
Chat o Ov /BE RN OFMEEIERTI
3 |
Dialysis history o
o

Take over the data
Tap « to return to App Info

screen, then tap “Notifications”
® Confirm that all notifications

Tap < to return

to App Info are set to ON.
screen, tap @ Confirm that “Hide
“Notifications” ant wl

notification content when
locked” is turned OFF

@ Alternatively, on “Lock
screen notifications” confirm
that “Show all notification
content” is set to ON 1 2

and confirm that
all notifications
are set to ON




@Confirm Registrant Information in MySOS

| Confirm Registrant Info (iPhone and Android)

m Before leaving airport and when you receive an e-mail asking you to confirm
registration

1) Confirm your Registrant Info in the app

@ Launch app, log in, tap Settings (gear icon)

@ Tap “Registrant Info”

® Are your Date of birth and Passport No.
correct?

®Yes, correct =  If you are at the airport,

this step is complete LI U s
If you received an e-mail, :
Quarantine end date :
see 2) belOW Today's Quarantine Location :
f “Quaranti d date” is still bei
®No, not correct = See 3) below dloplayed more than two days afte you entored

Japan, please contact the Health Monitoring
Center for Overseas Entrants (HCO).

2) You received an e-mail, but your
Registrant Info is correct
* The system will send you an e-mail message if -

Registrant Info did not match the Overseas Entrant routtn | cnacin
Info HCO have .

If you received an e-mail asking you to
confirm the Registrant Info in the app, you
checked, and confirmed that it was correct,
please contact the Health Monitoring Center
for Overseas Entrants (HCO).

17:44 = 17:44
E-mail: app@hco.mhlw.go.jp ¢ Back — et e b
- - o . Name YAMADA TARO
3) Your Registrant Info is not
Correct Registrant Info Date of birth 01012000
Information Histot
Passport No, ARSI

Uninstall the app, then re-install it, nguge 1) @ Tap
enter Registrant Info, and confirm it

Operating Manual
is correct, then see page 10 “Confirm T:mmguse 1) ® Confirm Date
Settings.” —— | |of birth and Passport
Privacy Polioy No. are correct
How to Uninstall MySOS open Source teense (half-width
Go back to Home Screen and long press Voo alphanumeric)

MySQOS app, then tap “Uninstall” or
“Remove App”
How to Re-install MySOS

https://mysosp.pag
e.link/sfY2kRrviv4t4

eFy/

13


https://mysosp.page.link/sfY2kRrviv4t4eFy7
mailto:app@hco.mhlw.go.jp

@®The MySOS screen

The MySOS screen (iPhone and Android)

The top screen

m If Registrant Info HAS been m If Registrant Info has NOT
confirmed by HCO been confirmed by HCO

Health Monitoring Center for
Overseas Entrants

Health Monitoring Center for
Overseas Entrants

Quarantine end date : 06/29/2021 Quara.ntme end date : :
Today's Quarantine Location : 100ay's Wuaranune Locauon :

If your "Quarantine end date” is still not being
displayed more than two days after you entered

Japan, please contact the Health Monitoring
Center for Overseas Entrants (HCO).

I'm here

I'm here

Tap to —— If your “Quarantine end date”
ap to o . .

report register your is still not being displayed (see

current quarantine example above) more than two

location location days after you entered Japan,
please contact the Health

Tap to report Monitoring Center for Overseas
health Entrants (HCO).
condition

E-mail: app@hco.mhlw.go.jp

14
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(®Register quarantine location, report current location with MySOS app

You'll need this
after entry into

Japan

How to register quarantine location and report current location
(iPhone and Android)

Health Monitoring Center for
Overseas Fntrants

Quarantine end date : 06/29/2021
Today's Quarantine Location :

I'm here

@ After you tap the

“Check-in” button...

Please report your current
location.

‘Register quarantine location” (“Check-in") when you arrive at
your home or accommodations.
As soon as you have arrived at your home or other quarantine

accommodations as stated in your Pledge, please launch the app,
and tap “Check-in.”

When you tap on the “Check-in” button, your current location data
(quarantine location) will be sent to the HCO.

X If for some reasons you relocate from where you first reported,

@ The location name will display as
“Today’s Quarantine Location”

“‘Report current location” for 14 days after your entry to Japan

For 14 days after you enter Japan you will receive a push notification on
your smartphone multiple times each day asking you to “Report current
location” (with the “I'm here” button).

% Please ensure that your smartphone is set to receive
notifications (see P.11, P.12).

Please tap the “I’'m here” button as soon as you receive a
notification.

Your current location information will be reported to the HCO.

After you report your current location, this
message will be displayed: "Thank you. Your
current location report has been received."

Thank you. Your “Check-in"

registration has been
received.

OK

Your Health

15

please tap “Check-in” again as soon as you arrive at the next location.



@®Report your health condition with MySOS app

You'll need this
after entry into
Japan

How to report your health condition
(iPhone and Android)

Every day for 14 days after your entry to Japan

m Every day after 11:00 (11 a.m.) you will receive a push
notification.
After you receive the notification, please respond every day by
14:00 (2 p.m.).

Please report your
health condition.

Report
Your Health
Condition

18:07 = @

Close Report Your Health Condition

Language
ENGLISH

Does the respondent or a family member living with
them currently have a fever of at least 37.5°C (99.5°
F)?

(Please take the temperature if you do not know it.)

% Please ensure that your smartphone is set to receive
notifications (see P.11, P.12).

18:07 = -

Close Report Your Health Condition

Language
ENGLISH

Does the respondent or a family member living with
them currently have a fever of at least 37.5°C (99.5°
F)?

(Please take the temperature if you do not know it.)

(o~ )~ |

(- .

18:07 -
Close Report Your Health Condition

Language
ENGLISH

Does the respondent or a family member living with
them currently have a fever of at least 37.5°C (99.5°
F)?

(Please take the temperature if you do not know it.)

e

AN

[ | cannot take the temperatur

[ | cannot take the temperatur J

Complete response

Does the respondent or a family member living with
them currently have any of the following symptoms?
- Coughing

« A sore throat

< A runny nose

- A stuffy nose

- A strong sense of fatigue

- Difficulty breathing

« Other cold-like symptoms

[ | cannot take the temperatur ]

Does the respondent or a family member living with
them currently have any of the following symptoms?
- Coughing

* A sore throat

« A runny nose

« A stuffy nose

- A strong sense of fatigue

- Difficulty breathing

- Other cold-like symptoms

T~ )= ]

- .

Complete response

Complete response

18:07 = @

Close Report Your Health Condition

To ensure everyone's safety and security during the
COVID-19 pandemic, please do the following for 14
days after returning to Japan:

- Stay at home, etc. and take it easy.

+ Avoid going out unless necessary. If you must go
out, wear a mask, and do not use public transport.

+ Wash your hands and especially your fingers, and
disinfect with alcohol whenever necessary.
Thank you for responding.

Please tap your answer to each question, and
when you’ve finished tap “Complete response.”
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You'll need this

@Handle video calls with MySOS app after entry into

Japan

How to handle video calls (AI automated)

(Same for iPhone and Android)

You will receive a notification (shown on left) a minute prior to an
incoming video call.

An alert will be displayed if your location information permission is
set to OFF. If so, please change setting to ON to permit the app to
access location information (see p. 11 and 12.)

bepabi o You may also receive an AI-powered automated video call

MECECRd 10 oonfim your rather than from a human operator.
location. Your health condition . .
is not daily reported. Your daily In that case, follow the guides on the screen to include
TpOtt Woukd e dppeacisted. yourself and background in the camera view.

Automated calls are a screen message only with no sound.

There is no need for you to speak.

To answer, slide to open or tap on the notification banner.
There is no way to answer by directly launching the app.

~DEFRRTT,
CHBOREEMIRBLIELTIEE L,
ZOFEEPTAMNCTNENET,

Incoming call from Al Health Monitoring Ce

: s @

mute

-+

- add call video MySOS

Remind Me

SWYOMET 178

Slide to answer. Tap “Video” icon. Use head outline and include
background to show where you are.

When iPhone is not locked

ik 2154 @ a1
ARERHREEE 7~ DERRERTT,
CHEBOREEMDRELIKLTLEE L,
ZORZEIOBTAMNCIREhET,

18:01

Incoming call from AE# 2k
#3824 — Health Monitor... [ X Incoming call from A[
‘ i # MySOS Vide

FaceTime Contacts Utilities

Remind Me

X v

Decline Accept

Tap check mark v t

1 7 Use head outline and include
accept

background to show where you are.

Tap check mark v



You'll need this

@®Handle video calls with MySOS app after entry into

Japan

How to handle video calls (AI automated)

218 MR o vg

Incoming call from A
Monitoring Center for Ovel

122/%— Health
s Entrants

Incoming call from AE#
- {ERRTEER 2>/ ¥ — Health
Q - Monitoring Center for
Overseas Entrants.

2o DT

(GoogleRASSIStantaRRIayStore M Photos iHfilter

LVOQE €z
“e o n SBEWET 178
~

G ¢ )

Decline Accept

Tap to answer Tap “accept.” Use head outline and
notification (red box [ in include background to
image) show where you are.

No need to launch the
app- Simply tap on the
notification.

(- Wording and icons may differ for some Android devices, )
depending on version and model.
+ Automated video calls are screen messages only
with no sound. There is no need for you to speak.

. _J
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You'll need this

@Handle video calls with MySOS app after entry into

Japan

How to handle video calls (human operator)

(Same for iPhone and Android)
To answer, slide to open or tap on the notification banner.
There is no way to answer by directly launching the app.

When iPhone is locked

This video call will get your
location information.

speaker

OK

Remind Me

talking

_JOI0IC)

Slide to answer Tap “Video” icon Tap “OK," hold camera to
include your head and
background, and speak
with the operator.

The operator’s image will
not appear on your screen.

When iPhone is not locked

18:01

Incoming call from AR 2k

#2224 — Health Monitor... [ X |nCOn}|ng call from A[

M:

This video call will get your
location information.

OK

talking...o

_JOI0IC)

Accept

Tap check mark Tap “OK,” hold camera to
Tap check mark v v to accept include your head and
background, and speak
with the operator.
The operator’s image will
not appear on your screen.
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You'll need this

®Handle video calls with MySOS app after entry into

Japan

How to handle video calls (human operator)

® @82 = MySOS 9 ®ae3s

Incoming call from AE#& This video call will aet your locat
=5 ~ —_ IS video call will get your location
B @Eﬁg“““t/g Health information.
@»;, Monitoring Center for
Overseas Entrants. CLOSE

2 OO

GooglemASS|stantaRlayStore M Photos filter
e S @ U
OC & - =
G U
Decline Accept

Tap to answer Tap “accept” Tap “OK,” hold camera to
notification. include your head and
No need to launch background, and speak with
the app. Simply tap the operator.
on the notification. The operator’s image will not

appear on your screen.

* Wording and icons may differ for some Android devices,
depending on version and model.
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@OMySOS Operating Manual

MySOS: Operating Manual

18:15 18:15 T -
< Back Settings < Back Operating Manual TOPA
MY Configuring Basic About video calls
S o S X When you receive a call from Health Monitoring Center for
Registrant Info Overseas Entrants to confirm your location, please use the
video call.
Information History

‘When your screen is unlocked

Health Monitoring Center for Language When you receive an incoming call, tap the check icon.

Overseas Entrants n

Operating Manual

Quarantine end date : 06/29/2021
Today's Quarantine Location :

Fa i Vdd ™5 WY
B I - X v

Mape Clock Weather
5
Ver. 3.0.14 . ‘ aty
Wotes stocks {Ruinde v

Ak

Terms of Use
Privacy Policy

Open Source License

Report
I'm here Your Health Check-in
Condition

13

Tap Settings (gear icon) Tap “Operating Manual” Scroll to see contents

How to Update the App (iPhone)

If you do not see the “UPDATE” button in the App Store, you can assume
you have the latest version. In that case, no need to update.

Done € Account Purchased Done

18:115 %

6A18 XEH

Today

E

Purchased

Redeam Gift Card or Code

Send Gift Cz

=P Add Funds to A

D —>

OEL

Personalized Recommendations

Q ZOOM Cloud Meetings OPEN

- Bug fixes mare

| TestFlight

@ P - 20 Q ZOFyIF—FERETIL. ELESL-TRIC
; e i ERIALEAFEERTESLILLDEY. more

Today

| s o

Tap “App Store” @ Tap “Purchased” Tap “UPDATE” for MySOS
Tap user icon (top right)
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@®MySOS Operating Manual

How to Update the App (Android)

If you do not see the “Update” button in the Play Store, you can assume
you have the latest version. In that case, no need to update.

SoftBank 1 &0
® FIURH—LER
BITY SyxEvY i L=

Google

LS = e ]

Google 7HV ¥ b ER

RATTVET =1

S14750
BEHWEEBEA
Play 7052 b~
picbiibat 57
Play Points

1 ] @

B—L 77y ET MR & TV BE

Tap “Play Store” Tap icon (top right) Tap “My apps & games”,

or “Manage apps & Device”

A\ 4

SaftBark 1 &INE AW 7

< XAFTVEY =4

FuodF—b S b—0A#AB FITIFY

BEGTTURRONMDERAL
° Play 7OF Y R LIREOIF ¢
1 5N

FudT— EEP (.

ERERETDIILE

BEX— LT TV - Cosm

B e v R
Google Chrome: BETES

@ 63 M ~ EH

, GooglePlay 7w o2 -8 -

p 9.0 MB h L]

MySOSHE « B8 EaF

ﬂ B4 MB - 30 HRIER | L

OEL .

& B

Tap “Update” to the right
of MySOS
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® Set your smartphone to save location information

Please complete the following installation prior to entering Japan.
It will be checked at the airport quarantine.
*Please keep this setup conditions for 14 days after entry.

Please set your smartphone’s GPS and the following settings to On to save your location information for
14 days after arriving in Japan. This setting is required for presenting a record of your location information
to a health center or other facility in case you tested positive during the above period.

Steps for Android users

STEP1

Open the "Google Maps" app on
an Android smartphone or tablet.

Q3 O © %4l 40 & 1533

°
o (3
00,
Bat BE E-E e

® -

Ry

STEP4
Tap the “More” icon, then tap
“Settings and privacy."

R > Q 30 © %l 3gg
X $H v
B¢ 2ty B
H. =1
—*‘2 Uy iSPRZEmM
9 THREME

N AXEZBM
(v
b ~agk
1BAZEINTHIR
®R7FH @
RomEL<E h—LEECEM
AT

Bizges]

T4—RNRyIERE

S §IG/ (B eow vl o

BELTSANY—

STEP2

Tap your “profile picture”
or "initial circular text icon”.

s ML R 2.

9 fl: AVEZ ATM

STEPS

Confirm that "Location" and
"Location History" are on. Turn
them on if they are not.

n e Q 3 iOr © “4f 302§ 15:37
< BANZIYTVY
GALSAVDRA—)

BERLATIALSAVONA 51 FERITR
DEY

Google 7 # I~
YA LTAVIC Google 74 FERRLET

77 OREE

DITEPTIDOPITAETAHON
FALSA VORRBEBE VS TERESELBETSLS
CLES

UEFERORE

frEE]mA A >
B, SALS51Y, BRELONBEIC, COPTUILR
EHENSEET

STEP3
Tap the "Your timeline" icon.

LI Q 3k © ¥yl 9% @15:35
X Google
Google PhY Y hEEE

& BloFnovhzem

Se COFNSAROPHIVEER

& Y-ULyNE-REFVICTS

&  Tav4-un

N BALSAY

2)  REMORE
 ATISAYIvT
@ JvIRDT-¥

BE

STEP6
Tap "Location history is on," then
confirm that a check is in the box
under "Devices on this account."

LN | Q % i @ 4yf san @ 15:21
<« Google 7HD v e
POTAETABE

D, Google ¥ —EALHETSHIT
« Google PHD YRR

Os— 3 VERE - ]

ED Google $—EREFEHLTWEVEETH, F/iA2R
ChICED, ARFTA
CELASTIOLLLFHTE

ZOFADYHICEEFIFEATVNST /AR A

60150 (ZOF/IA2R)

X The precision of your location informﬁig may be affected by a poor signal.



Please complete the following installation prior to entering Japan.

It will be checked at the airport quarantine.
*Please keep this setup conditions for 14 days after entry.

Please set your smartphone’s GPS and the following settings to On to save your location information for
14 days after arriving in Japan. This setting is required for presenting a record of your location information

STEP1
Tap "Settings" on your home
screen.

“000

FaceTime ALvY— BR

Podcast

STEP4
Tap "System Services".

to a health center or other facility in case you tested

Steps for iPhone users

O v L
=8 7 ERROH
B sarny—cz 1

NUEEBANOT I LAZBRUETP T 5 —2a o niT TIERRS

WAL 133 % 5 T CENHE2EL LORIEDS
ZEEERLE

nzE
<
4 FEOREGR
4

HREEEALCRE L #7,

R DRENGBE24MMBLIAIC EEHEERLE OB D
HEETRLEY.

X The precision of your location information may be affected by a poor signal .

positive durin

STEP2
Tap "Privacy" on the "Settings"
screen.
- ;
B =

B 2vro-nevs-
BEEREHHE |
B r~—rsmm

FOEIEUT 4

5

Siris e

Touch ID&/8XI— K

B =esos

@ mAvEm

KyFyU—

rm TN~

STEPS
Confirm whether the "Significant
Locations" setting is on.

» 12:04 -
{E3% YAFLY—EZR
E—-v 3 ORL LB ad o
BRI < RRRA 4 @
BRI ET B +@
fEEEEE [ @)
FREHES LVSOS " @)
HEREEERRE 1@
BEEORE
SR DR B y 9‘
HROSBEE
iPhonef#Af ()
DL TAR 4 O
B TR 4 ©
<y T

the above

period.

STEP3
Tap "Location Services."

» 8:58 -
{ &% T5ANY—
fIEERY —EX #*v
FSuEyy
o) mms
...... e
YAV —
& 5=
Bluetooth
O-hlxy ho—%
<1
0 srzs
. hAZ
® AzTT
[ TP P T
Reference
About "Location Services &
Privacy... "
» 12:04 -

{E3 FIRSEDE VSR

FUFBSERE D 8 WBAT

X Apple cannot read your Significant Locations. For details, please read the "Location Services & Privacy..." under
the "Significant Locations" setting screen. 24



@ Install COVID-19 Contact-Confirming Application
(COCOA)

Please download App prior to entering Japan.
It will be checked at the airport quarantine.

The COVID-19 Contact Confirming Application (COCOA) allows you to receive
notifications about possible contact with someone who tested positive for COVID-19.

Google Play Store App Store
B GooglePlay J X (3 COCOA - HRANF V1 )b~ &
&) i LI “COCOA” |
1 VR R “ e e | Search for “COCOA” and download it
r BEGn e -~ | from the App store if you are an
I == iPhone user or Google Play Store if you
COVID-19 ENS 1HEOLE2— FHvO—K e are an AndrOId user.

® [ )
XThe app’s logo is (

R DEMBI T LZBALTVE
D

C—.  C—.
rLze p—

<Attention to COCOA app use>

With your consent, this app uses your smartphone's short-range
communication feature(Bluetooth) and will notify you of possible contact
with someone who tested positive for COVID-19 while ensuring your and
other users' privacy. By understanding whether they have had contact with
infected persons, users can get early examinations and support from
health centers.

COFTUTTEBCL

N & EFFUERT—rTx

' r VICRELIEAES LD . . .

Il BHERRLET, Please complete downloading the app at any time convenient

I - to you, but please agree on Terms of Use and begin using
g Nk 57T ’ §. the app after entering Japan.

VICERTERTZ L
HTEFET,
BE L ADRICE . . . . . .
; emLanors. | 3<You will receive "Communication Error" if attempt to use the
e _
o seise UFPH 1 app outside Japan.
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@ Use COVID-19 Contact-Confirming App (COCOA)

The COVID-19 Contact Confirming Application (COCOA) allows you to
receive notifications about possible contact with someone who tested

positive for COVID-19. [ You'll need this after ]

enter into Japan

= ) mesms T

2020%6R158/, 60HMER+

<Please be aware of the following when using COCOA>

With your consent, this app uses your smartphone's short-
E——— range communication feature(Bluetooth) and will notify you of
[ moorzeaseocescon possible contact with someone who tested positive for COVID-

HERAOTRHEEMVI-LET.

19 while ensuring your and other users' privacy. By
understanding whether they have had contact with infected

i persons, users can get early examinations and support from

Ca— health centers.

<« ® c

Please begin using the app after reviewing its terms of use and privacy policy when you arrive in Japan.

TSANY—RUD— RN
ERAE SRRV 0 S 0 <5u, souacer
BMERF U —vay | BUMERT T —Y 3y P () B4 H@E
F5ANY—RY — FIARK - ‘ "
EMERT 7V —vav7 EMBRT TUr—va vl 3] FEIOOFT )L X$ER
SARY—RYY— IR TS
:_(a.~2wnu='sn PRy Y ' . CBRWEEHDHL
S3TFVELE

A7 T TERRNZE SRV 2o

oy 27— k7 * > @BluctoothBE £ E M

LTS,
e

X After installing the app, you do not need to leave it open.
Always carry your smartphone on you and keep your contact notification

and Bluetooth settings on for 14 days after arriving in Japan

X If you have installed a comparable foreign app, set the app you use to receive
contact notifications to Japan's contact-confirming app (COCOA). In case the
notification of switching app is not showing when you launch COCOA, please follow
the procedure below.
For iPhone users: Settings > Exposure Notifications > Active Region > Ministry of Health,

Labour and Welfare Japan > Set As Active Region .3
For Android users: Settings> Google> COVID-19 Exposure Notifications > () > Open app]

Please see below for detailed information on how to use

the app:
Information about COCOA
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/cocoa 00138.html

m Frequently Asked Questions
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenkou iryou/covid

19 ga kanrenkigyou 00009.html<©




Renting a smartphone

The airport quarantine will check your smartphone whether
these apps are installed and set up properly when you arrive in
Japan.

If yvou do not have a smartphone or have a smartphone which
you cannot install the app, you will be required to rent a
smartphone at the airport at your own expense when you enter

Japan.
X You will be required to pay by credit card.

We advise you to research on costs of renting a smartphone and other mobile
devices at service provider's websites prior to your trip.

Smartphones rental service at Quarantine area
Vision Inc. https://www.vision-net.co.jp/news/20210319002098.html

Other important things to remember

You are required to submit a written pledge that states your
agreement on use of the apps, and 14 days after the entry or at the
designated accommodations at the point of entry to Japan.

In case of violation of the above pledge, your name (nhame and
nationality for foreign nationals) may be publicly disclosed, and you
maybe subject to detention. You may also be subject to revocation
of status of residence and deportation under the Immigration Control
Act.

Please refer to the following for other important things you should
know when entering Japan.

Acquiring and submitting proof of negative COVID-19 test results and a
Written Pledge

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00209.html
» Contents of the Written Pledge you should submit when entering Japan
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00249.html
Completing a questionnaire on the web

https://args-ga.followup.mhlw.go.jp/

These are the very important practices and knowledges to
protect your health and to prevent further spread of COVID-109.
Your understanding and cooperation will be appreciated.
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https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00209.html
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