Ministry of Health, Labour and Welfare - Quarantine Station - Health Monitoring Center for Overseas Entrants (HCO)

To Anyone Entering/Returning to Japan
Regulations on Mandatory 14-Day Isolation

14 day period
after entry

During your stay

+ Self-isolate at your accommodations (home or registered location of
isolation), and do NOT come into physical contact with others.

* Report your location and health condition daily_as pledged.

* Practice precautions against infection: Use mask, sanitize hands, avoid
the “3Cs” (closed spaces,

crowds, close contact).

* During your isolation, Health Monitoring Center for Overseas Entrants (HCO) will conduct follow up.

* If you develop symptoms, contact the local Public Health Office, etc.

* To comply with infection controls and regulations, you MUST set up and use the following apps.

Daily for 14 Days - Your Actions

1. Report Your Location and Health Condition using the Health and Location Monitoring App for

Overseas Entrants (MySOS)

1) Log In (Register to Start Using the App)
- Install the app from the exclusive OR code
- Upon arrival at an airport in Japan, please enter
Passport Number and Date of Birth. You can then
start using the app.
2) Register Your Location of Isolation
(Accommodations), Report Your
Current Location
- Upon arriving at your location of
isolation (accommaodations), “check
in” to register your location.

- Multiple times a day, you will receive a
notification asking you to confirm your current
location.

— Tap the “I'm Here!” button to reply.

3) Report your health condition (MySOS)

asking you to confirm your health condition.
— Follow the prompt in the notification to report

your health condition.

IMPORTANT
Be sure to stay logged in.

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
|
1
' Once a day, you will receive a notification
1
1
1
1
1
1
1
1
1
1
1
I
1
1
1
1

At Any Time -

2. About the Health and Location Monitoring App for Overseas

Entrants (MySOS)
Answering Video Calls

- Answer incoming video calls from the HCO to verify that you are
staying at the registered location of isolation (your accommodations).

3. Settings for saving location records in
smartphone
Settings to provide your saved location
information to health authorities if you become

COVID-19 positive. m
>

4. Use of COVID Contact Confirming
O

App (COCOA)
App to notify you of possible contact with a
person who is COVID-19 positive.

Contact from Health Monitoring Center for Overseas Entrants (HCO)

2-0

IMPORTANT:
You MUST answer

incoming HCO video calls.

~\

((For more information)

Health Monitoring Center for
Overseas Entrants (HCO)

(=] ¥% [=]
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Website: H
www.hco.mhlw.go.jp E &
E-mail:

foIIowup@hco mhlw.go.jp

Due to heavy call volume, we strongly

@3 6757 1038 encourage you to use e-mail. Y,

Anyone who violates the written Pledge (failing to report health condition or location, etc.) without a valid
reason may have their name publicly disclosed, as well as other information necessary to help prevent the
spread of infection. Foreign nationals may be subject to revocation of their status of residence and

deportation under the Immigration Control Act.




You can install the apps from these QR codes.

* To reduce your wait time upon arrival at an airport in Japan,
we recommend you install and set up the required apps in advance.

apps are installed.

When you enter Japan, the airport quarantine will check to ensure the

If you have no smartphone (or have one that cannot install the apps) you

will be required to rent one at the airport when you enter Japan, at your own

expense.

Rental info ... Page 32

@® Health and
Location
Monitoring App
(MySOS)
To report health

condition, report
location, and verify

This app is required
to report your
location and health
condition. It is also
required to answer
video calls from the
HCO to verify your
location.

Exclusive QR code

https://mysos E &
p.page.link/sf
Y2KRrviv4t4e
Fy7

[=];

Information App
(Google Maps)

location 3 Install from this link or QR code
Page 5-18, 22-30
[ Be sure to stay logged in to MySOS ]
Required to provide Goofgle:lzy S_‘éore
your location history (for Android)
- to health authorities % Not needed for iPhones.
@ Location to track possible

exposures in the
event you become
COVID-19 positive.

Page 19-20

% Already installed on most phones.

3 COCOA
(COVID-19 Contact
Confirming App)

to Japan.

An app to notify you
of possible contact
with someone who is
COVID-19 positive.

Page 21, Page 31

Required operating system (OS) versions:
iIPhone: iOS 13.5 or later. Android: Version 6.0 or later.

2 Updating your device might take a few hours. Please check your device’s OS version prior to your flight

Play Store & App Store

[=] 74 [m]

[a] R



https://mysosp.page.link/sfY2kRrviv4t4eFy7

Actions required before flight, when landed, and in airport

No. Page v
1 MySQOS app: Download and install P.5P.8
2-1 | MySOS app: Account registration (first time) P.6-7 P.9-10
2-2 | MySOS app: Account registration (if previously registered) P.11-12
2-3 | Switch MySOS modes (persons already using MySOS) P.13
3 MySOS app: Confirm settings P.14-15
4 Registration and verification of an accompanying child P.16-17
5 MySOS app: Confirm registrant info P. 18
6 Set smartphone to save location information P.19-20
7 COCOA app: Install P. 21
Please download MySOS and register your account ,
set your smartphone to save location information and install COCOA
prior to entering Japan.
The airport quarantine will check to ensure the app is installed.

Action checklist after entry to Japan

No. Page v
8 Check the home screen of MySOS P.23
9 Register quarantine location, report current location with MySOS | P.24
10 Report your health condition with MySOS P.25

11-1 | How to handle video calls with MySOS (Al automated) P. 26 -27

11-2 | How to handle video calls with MySOS (human operator) | P. 28 -29

12 How to update the MySOS app P.30

13 How to use the COCOA app P.31




Action checklist after entry to Japan

A The day of arrival is not included in 14-day count

Date of entry Days 1 to 14 after entry date E::r 12::; =

* Motincluded in 14-day count
!’\ ®
L u !
i' ] o
. Quarantine ends

Japan entry date Arrive at 14-day quarantine
guarantine
location Health reporting
Location reporting (push notifications start day after entry)
Location verification

<x Anyone intending to leave Japan during the 14-day quarantine
period must register documentation. Please check this link for how
to register.

=https://www.hco.mhlw.go.jp/fag/en.php

Follow-up for children

1. Anyone aged 13 years and older who does not have a smartphone that can
install the MySOS app is required to rent one.

2. Any child aged 12 years and younger who does not have a smartphone that
can install the MySOS app must be registered by an accompanying guardian
(see details on pages 16 and 17).

3. The guardian is requested to report location information and health
condition on behalf of the accompanying child. To verify location (by video
call), please ensure that the guardian’s smartphone used to register the
accompanying child shows the child’s face in the camera screen.


https://www.hco.mhlw.go.jp/faq/en.php

[1] MySOS app: Download and install -

For the first 14 days after your date of entry to Japan, the Health Monitoring Center for
Overseas Entrants (HCO) will contact you via push notifications and video calls (with Al
automated video and/or a human operator) to confirm your current location and health

condition.

é Please do not search and download the app from the App Store or
Google Play Store. Install via this link or exclusive QR code.

Install MySOS Exclusive QR code

https://mysosp.page.li
nk/sfY2kRrviv4t4eFy7

= : @ olnm & T6mm <«Safari ll B ©96um
AA 8 preview.page.link @ < Tod
MySOS
o) [ )
37 17+ #74 @ 37 17+ #74 @
Fododkok ol Allm Inc ok ok I
MySOS
Py7TF—h N—Ya v @ 7v7TF—h
b, Y3»30 2
CBHSTRSPUIDEEETVELE. CBHLBTRAPUINEEETVELL,
< h m © o ,
* Leave the box checked Tap “GET” Tap “OPEN”
Tap “OPEN”


https://mysosp.page.link/sfY2kRrviv4t4eFy7

[2-1] MYySOS app: Account registration

(first time)

MySOS is a smartphone app available for general use to record a person’s medical and health
information. MySOS functions have been temporarily modified for monitoring the health condition and
location of overseas entrants to Japan. Persons who have already been using the app in “Normal Mode”
can scan the exclusive QR code or tap on the link on the previous page to convert to “HCO Mode” for
reporting health and location information to the HCO.

0

To all who are entering Japan

Terms of Use

Haalth Manitoring Centar for Overseas Entrants(HCO)
MyS0S Terms of Service To Anyone Entering/Returning to Japan
During your isolation, Health Monitoring Center for

o ntrants (HGO) will canduct follow up.

Allm Co. Ltd (the "Company’] provides its
"MyS0S" service (the "Service”] to users
in accordance with this "WMySOS Terms of

Regulations on Mandatory 14-
Day Isolation

Service” (the "Terms") . . 14 day period after entry
v \;’( Isolat: If at
: S ) (N (] +Isolate yourself at your
Article 1 (Ap.phcatlon of /7] accommodation (registered location of
Terms of Service) l- “MySOS” Would Like to Send | isolation) or home, and do NOT come
You Notifications Guide into physical contact with others.
The Terms Is applicable 1o all [Basic Lt Netifications may include alerts, e Red *Report your location and health

relationships with the Company with BN ci-csindlccibedpesyhese can 5’_ condition daily as pledged.

be configured in Se3
respect to the use of the Service
(including use of the Service's app; the During your stay
same definition shall apply below) You J 3 ) o B
may not use the Service if you do not - Practice precaution against infection:

Use mask, sanitize hands/fingers,
e 10 the Ty J d
Baree 1o the Terms avoid the “3Cs" (closed space, crowd,

Emergency AED/Medical close contact).

Article 2 (Definitions) Contacls Facility Search

In the Terms, the follawing terms shall
have the meanings as defined in the
iterns below.

1. Terms of Service: An agreement based

Disagree Agree Medical EneakUp o1, Clinical Record] operating Manual
Tap “Agree” Tap “Allow” for Tap “Confirm”

notifications (for 3 pages)

X

O ¥ @76%
Account Registratiol

Paseport No. assport Mo,
Passport Mo.(Again)
Passport Mo.[Again)
Date of birth
Date of birth(Again) Date of birth
Surname Confirmation of companion
WA Diate of tliﬂhh“-gﬂlm Are you accompanied by a child 12
Given name zzaer:smnslda;;s younger who cannot
Surname
Given name
Enter your Passport No. and Date of Birth twice each to If no, tap “No”
confirm, and enter Surname and Given name, and then (If yes, tap “Yes” and follow
tap "Register”. instructions on Page 16)



[2-1] MYySOS app: Account registration
(first time)

"MySOS" Would Like to
Access the Microphone
Itis used for Inter,

Report
I'm here Your Health
Condition

Tap “OK” to allow
this app to access
the microphone

Allow “MySOS” to use
your location?
MySOS obtains location information
and displays information about nearby
facilities on a map. MySOS also obtains
location information in order to confirm
whereabouts information while the app.
has been linked to the Health
Monitoring Center for Overseas
Entrants.

[Py 7 Procise: on
d

Ja .1

. Allow While Using App _
e
Don’t Allow

Tap “Allow While
Using App”

s Entrants
Would you like to change your location
permissions to "while Using the App"?

“MyS0S" Would Like to When linked with the "Health Monitoring Center
e e I _ for Ovarseas Entrants”, lacation information will

< be used to confirm your whereabouts.
Usa for Prafile, My Medical Record,

Chat, Internet Call Vital pe; - Purpose of use of Ioeation inform:

Collect location igformation for

Report
Your Health
Condition

Tap “OK” to allow Confirm purpose
this app to access of use of location
the camera information.

Tap “Allow”

0 @ s

i

Health Monitering Center for Overseas
Entrants

COVID-19 Multilingual Guide (Ministry of Health,
bour and Welfare

Quarantine last date :

Today's Quarantine Location

If your “Quarantine last date” is still not being
isplayed more than twe days after you entered
3 ontact the Health Monitoring
(HCO).

Report Your He

fmhere B ok condition

Check-in

Registration Complete



[1] MySOS app: Download and install

For the first 14 days after your date of entry to Japan, the Health Monitoring Center for
Overseas Entrants (HCO) will contact you via push notifications and video calls (with Al

automated video and/or a human operator) to confirm your current location and health
condition.

é Please do not search and download the app from the App Store or
Google Play Store. Install via this link or exclusive QR code.

Install MySOS Exclusive QR code
https://mysosp.page.li
nk/sfY 2kRrvivdt4eFy7
¢ Q i < B
MySOS#as « & & MySOSHE: - R B2
¥Z=“17:T4I~°AED?W7 %gﬂ{FPAED?w?
SRS - 3
COPTUERE
4 by g e 4
Tap “Install” Tap “Open”


https://mysosp.page.link/sfY2kRrviv4t4eFy7

[2-1] MYySOS app: Account registration

(first time)

MySOS is a smartphone app available for general use to record a person’s medical and health
information. MySOS functions have been temporarily modified for monitoring the health condition and
location of overseas entrants to Japan. Persons who have already been using the app in “Normal Mode”
can scan the exclusive QR code or tap on the link on the previous page to convert to “HCO Mode” for
reporting health and location information to the HCO.

OTerms of Use

MySOS Terms of Service

Allm Co. Ltd (the 'Company’) provides its
'MySOS" service (the "Service’) to users in
accordance with this "MySOS Terms of
Setvice' (the 'Terms’).

Article 1 (Application of Terms of
Setvice)

The Terms is applicable to all relationships
with the Company with respect to the use of
the Service (including use of the Service's app
the same definition shall apply below) You
may not use the Service if you do not agree to
the Terms.

Article2  (Definitions)

In the Terms, the following terms shall have

the meanings as defined in the items below.

Service: An agreement based on
s under which provision of the
eceived from the Company.

2 Usyfof the Seri\e. A person whe adrees to
Agree Disagree

Tap “Agree”

Passport No.

Passport No.(Again)

Date of birth

Date of birth(Again)

Surname

Given name

Account Registratiol Passport Mo.[Again)

16:40

To all who are entering Japan

Health Monitering Center for Overseas Entrants(HCO)

To Anyone Entering/Returning to Japan
During your isolation, Health Monitoring Center for
Overseas Entrants (HCO) will conduct follow up.
Regulations on Mandatory 14-
Day Isolation

14 day period after entry

»Isolate yourself at your
accommeodation (registered location of
isolation) or home, and do NOT come
inte physical contact with others.

- Report your location and health
condition daily as pledged.

During your stay

-Practice precaution against infection:
Use mask, sanitize hands/fingers,
avoid the “3Cs” (closed space, crowd,
close contact).

Tap “Confirm”
(for 3 pages)

Passport Mo.

Date of birth

Date of birth{Again)

Surname

Given name

Enter your Passport No.
and enter Surname and Given name, and then tap “Register”.

and Date of Birth twice each to confirm,



[2-1] MYySOS app: Account registration
(first time)

The following permissions are required in
order to use this app. Please use the app after
agreeing 10 these.

[Camera]
Used for video calling and taking photos.

[Bluetooth]
Used to switch the output of audio devices.

[ssID/BSSID]
Used to check the communication status during
video calls

[GPS Location]

Displays information on nearby medical
facilities and AEDs an a map, and identifies the
location of a rescue request

Used to confirm whereabouts in cooperation
with Health Monitoring Center for Overseas
Entrants.

[Contacts]
Used ta register emergency contact
information

[storage]

Used to save images taken by the camera or
downloaded images to the device's intarnal
storage, and Lo browse the saved images and
files

[Microphone]
Used for phone calls and video calls.

Tap “OK”

9

Allow MySOS to record
audio?

WHILE USING THE APP

ONLY THIS TIME

Tap “WHILE USING
THE APP” to allow
recording of audio

®

Allow MySOS to take
pictures and record video?

WHILE USING THE APP
ONLY THIS TIME

DENY

Tap “WHILE USING
THE APP” to allow
taking of pictures and
recording of video

O ¥ ET%

Confirmation of companion

Are you accompanied by a child 12
years old and younger who cannot
use this app?

If no, tap “No”

(If yes, tap “Yes” and follow

instructions on Page 16)

10

Q

Allow MySO0S to access this
device’s location?

WHILE USING THE APP
ONLY THIS TIME

DENY

Tap “WHILE USING
THE APP” to allow
access to device’s
location

Health Monitoring Center for Overseas
Entrants

COVID-19 Multilingual Guide (Ministry of Health,
Labour and Welfare)

Quarantine last date

Today's Quarantine Location :

If your "Quarantine last date” is still not being
displayed more than two days after you entered
Japan, please contact the Health Monitoring
Center for Ovi s Entrants (HGO).

=Nh0)

Report Your He

m here alth Condition

Check-in

Registration Complete



[2-2] MySOS app: Account Registration .
(if previously registered)

For each entry to Japan, the following steps are required of
persons who have previously completed account registration from
the exclusive QR code, completed their quarantine, and are re-
entering Japan. (The app’s connection to the HCO is deactivated
when a person completes the quarantine period.)

16:40 S
A Camera S

To all who are entering Japan

Haalth Monitoring Center for Overseas Entrants{HCO)

To Anyone Entering/Returning to Japan

.
During your isolation, Health Monitoring Center for
Xclusive code
Regulations on Mandatory 14-
Day Isolation

14 day period after entry

- Isolate yourself at your
accommodation (registered location of
isolation) or home, and do NOT come
into physical contact with others.

+Report your location and health
condition daily as pledged.

-Practice precaution against infection:
Use mask, sanitize hands/fingers,
avoid the “3Cs” (closed space, crowd,
close contact).

Read this QR code

using smartphone .
camera or QR >~ L

code reader

MySOS app is installed Tap “Confirm”
(for 3 pages)

17:39 *m

Account Registration Reg

Passport Mo.
Passport No.
Passport No.(Again) PasspDrT Nu.{ﬁ.gain:l Passport Mo.(Again)
Date of birth Date of birth
° Date of birth
Date of birth{Again) Date of birth{Again)
Surnan: e Date of nir1n|nga|n| Surnan: e
Given nal me Given nal me
Surname
Given name
Enter your Passport No. and Date of Birth twice each to confirm, Tap “Register”

and enter Surname and Given name

11



[2-2] MySOS app: Account Registration .
(if previously registered) - w

Would you like to change your location
permissions to "while Using the App"?
“MySOS" Would Like to When finked with the *Health Monitoring Centter
Access the Camera for Overseas Entrants", locatian information wil
be used to confirm your whereabouts.
Use for Prafile, My Medical Record,

Chat, Internet Gallvital ,

"MyS0S" Would Like to
Access the Microphone
- Purpose of use of location information

Collect location information for location
confirmation

Report
I'm here Your Health Check-in
Condition

Report
I'm here. Your Health
Condition

Tap “OK” to allow Tap “OK” to allow Confirm purpose of
this app to access this app to access use of location =~
the microphone the camera information. Tap “OK

o ¥E76%

Allow “MySOS" to use
your location?
MySOS obtains location information
and displays information about nearby.
facilities on a map. MySOS also obtains
location information in order to confirm
whereabouts information while the app
has been linked to the Health
Monitoring Center for Overseas.
Entrants.

Health Monitoring Center for Overseas

COVID-19 Multil
) Confirmation of companion

il ¥ Precise: On

Are you accompanied by a child 12
years old and younger who cannot

use this app?

still not being
o days after you entered
contact the Health Monitoring

Allow Once CO)

Allow While Using App

Report Your He
alth Condition

Check-in

Tap “Allow While Using
App” to allow use of location
information

If no, tap “No” Registration Complete
(If yes, tap “Yes” and

follow instructions on

Page 16)

12



[2-3] Switch MySOS modes

(persons already using MySOS)

How to switch between MySOS Normal Mode (original functions) and HCO

Mode (a feature only for previous MySOS users)

Tap MySOS Normal Mode to switch
to that mode

0 P 84%

MySOS Normal Mode

Health Monitoring Center
for Overseas Entrants

Tap Health Monitoring Center for
Overseas Entrants to switch to that
aEI.thnCnn‘;‘;trianE Ll mo d e

13

19:50 7

PCREEFNIZZES

jcol
Medical Checkup b, cnical Record] MyPassPCR Test
Results




[3] MySOS app: Confirm settings

Please ensure your device is NOT set to silent mode, quiet mode, or

i Please ensure all notifications are set to ON.
manners mode.

22:50 T 17:43 = - 17:44 = -
®E < Settings MySOS < MysSOs Notifications

W Podcast

W Game Center ‘ Lmtm @ Allow Notifications [ @)

VIS Microphone D AT

B8 Comera L ) o —

(B Apowerimor Siri & Search B — @

B Apple Store D. Notifications

© clies Refrash @) ° ° o I

(] GarageBand Banner Style

iMovie

e _kevnate Language Souncs —

e Badges @) Y

) Numbers RYE0SISEINGS) OPTIONS

pages Version Show Previews

B restriont @A Notffication Grouping ;

ket ZoOM @
From Settings — Apps Confirm “Location” is Allow Notifications, then
scroll down and tap set to “While Using” or set “Show Previews” to
“MySOS” “Always” and “Camera” “Always”

and “Microphone” are
set to ON, then tap
“Notifications”

14



[3] MySOS app: Confirm settings

Screens may differ slightly depending on device model, but please ensure all
notifications are set to ON.
Please ensure your device is NOT set to silent mode, quiet mode, or manners mode.
X Setting method may differ depending on device model.
Please check the frequently asked questions in HCO homepage for details.

<  Appinfo

MySOS

€  Apppermissio.. QA @ i < Appinfo

i}

UNINSTALL

@  Usfukelta Setting Appiication
551 M8

Mobile data & Wi-Fi

@  Osfureital WebPlugin Setup Mo
g No data use

Mobile data & Wi-Fi
No data used

Q f‘hone
o ?‘ho!os
Go to Settings, tap Tap “Permissions” S:((:)nﬁrm Ehat Go backtto MySOS
uAppSll or ”AppS and . E?mera . fCregl’), ap .
Notifications” then “Microphone” and Notifications
scroll down and tap Yeur location” are ;et
“MyS0OS” to “Only when App is
in use” or “ON
mExample 1 mExample 2
& Mysos @
< Settings
z
BHEFET S
All MySOS notifications o
OTHER Regarding video calls
Alarm
Phone call @
Phone call
Phone call L )
Phone call Ny
Chat (]
Oy 7EE TENOHBEIFRFIC
Dialysis history T3
Take over the data

Tap “OK”

e Go back to MySOS screen, then tap
Confirm that all “Notifications”

notifications are set to ON @ Confirm that all notifications are set
to ON.
® Confirm that “Hide notification
content when locked” is turned OFF
@ Alternatively, on “Lock screen
notifications” confirm that “Show all
notification content” is set to ON

15



[4] Registration/verification of accompanying child

For an accompanying child aged 12 years and younger who does not have a

smartphone, the guardian is requested to do the registration and operations described

below.

1543 o

& Account Registration

/1
Passport No ‘ ‘

Passport No.(Again)
Registration of companion
) . Flease register your companion an Date of birth
Confirmation of companion the device that reports during the lected
: . waiting period for children 12 years s
Are you accompanied by a child 12
old and younger.
years old and younger who cannot o
use this app? Da you want to report? Date of birth(Again)
*If registrations are made from 9
multiple devices, the last registered Unselected
device will be contacted.
NO VES Surname
Given name
__________— |

If yes, tap “Yes” To register, tap “Yes” On the account registration
screen, enter Passport No.,
Date of Birth, Surname and
Given name, then tap

“Register”
To register later

1348 & 12:53 21 O P ET6%

Register companions 12 years old
and younger

& Settings

Configuring Basic

Registrant Info

Information History

Set Language
Confirmation of companion

Application for Special Circumstances (Go

Would you like to register additional P
1o Health Monitaring Center for Overseas

children 12 years old and younger U
who cannot use this app? Entrants website)

YES NO < Register companions 12 years old and

younger There is no registered data.

Operating Manual
Terms of Use

Privacy Policy

Open Source License

Ver.3.0.19

To register later, in
“Settings” tap “Register
companions 12 years
old and younger.”

To add, tap “Yes” to
proceed to the account
registration screen and
then continue.

Tap the plus sign (+) to
go to the account
registration screen.

If not adding, tap “No”
to return to the top
screen.

16



[4] Registration/verification of accompanying child -

When a child is registered via a guardian’s smartphone, the child’s
registration is linked with the guardian.

13:48 & 1543 ¢ 0 % W 85% 14:56 51 M o @ E75%
& Settings Registered as a companion under 12 Register companions 12 years old
9 years old and younger

Configuring Basic

NYUKOKU TAROKO )
< y | Name NYUKOKU TAROKO

Registrant Info
Date of birth
Information History
Passport No.

Set Language

quarantine end date

Application for Special Circumstances (Go
to Health Manitoring Center for Overseas
Entrants websit=) If your “Quarantine end date” is still
not being displayed more than two

|W days after you entered Japan, please
younger contact the Health Monitoring Center
6 !\ for Overseas Entrants (HCO).

Operating Manual
Terms of Use
Privacy Palicy

Open Source License

Ver.3.019 °
_________— ]

In “Settings,” tap “Register The name(s) registered will You can confirm the details
companions 12 years old be displayed and you can registered. If your “Quarantine
and younger.” tap to open. final date” is not being

displayed please contact the
Health Monitoring Center for
Overseas Entrants (HCO) at the
link indicated.

A In principle, only one guardian can register each child.

If more than one guardian registers the same child, only the last
guardian to register will be linked to that child.

17



[5] MySOS app: Confirm registrant information

Before leaving airport and when you receive an e-mail asking you

to confirm registration.
* The system will send you an e-mail message if Registrant Info does not match the

Overseas Entrant Info as listed at the HCO.

a4

13:48 3

15:58 ¥ 2

& Settings < Back Registrant Info
Configuring Basic a Hame FAMADA TARD @
RegisF[an{\ﬁfo Dabe of birth DOATI000
Information History Passpet M, Al gl
Health Monitoring Center for Overseas
Entrants Set Language
COVID-19 Multilingual Guide (Ministry of Health,
Labour and Welfare) Application for Special Circumstances (Go
to Health Monitoring Center for Overseas
) Entrants website)

Quarantine last date :

Today's Quarantine Location : Register companions 12 years old and
younger

If your “Quarantine last date” is still not being .

displayed more than two days after you entered Operating Manual

Japan, please contact the Health Monitoring

Center for Overseas Entrants (HCOQ),
Terms of Use
Privacy Policy
Open Source License

I'm here Report Your He Check-in
alth Condition
H " H ” H
Launch app, log in, tap Tap “Registrant Info Are your Date of Birth and
Settings (gear icon) Passport No. correct?

A ® If your Registrant Info is not correct

Uninstall the app, then re-install it, enter Registrant
Info, and confirm it is correct, then see page 14.15
“Confirm Settings”

® How to Uninstall MySOS

Go back to Home Screen and long press MySOS
app, then tap “Uninstall” or “Remove App”

® How to Re-install MySOS

Install from exclusive QR code on the right https://mysosp.page. i

nk/sfY2kRrviv4tdeFy7
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[6] Set your smartphone to save location information

Please set your smartphone‘s GPS and the following settings to ON to save your location information for
14 days after arriving to Japan. This setting is required for presenting a record of your location information
to a health center or other facility in case you tested positive during the above period.

» 8:58 - » 8:58 -
BE { &% T34 IN—
EERY—2 r
e
B >ro-nevs- i
BERREBES |
| mas
B r—rom =
e ALvs—
FOEYEUT 4
IRV —
) e
& ==
Sirie
8 Bluetooth
(A TouchID&/tzO—K
O-hL%y kD—4
@ FRAS0S
21y
::§j: EAREA
EmEm
> hAS
(ﬂ TSANY— > !
_——— ® ~AzRT7
R D e
" . " np,.: n n H n
Tap "Settings" on your home Tap "Privacy" on the "Settings Tap "Location Services"
screen screen
» 12:04 -
B N _ » 12:04 -
(B Rttt (ED ARMEOBWER
-y a3 omBLER 1@
. (BRI S < iR 1@ FURSRIE O BPR L @)
EERICED GER @
fEmEREs @)
BRBES LUSOS @)
HEREBERRE 1@
FFSARE D& BT g A
Reference
Tap "System Services" Confirm whether the "Significant ~ About "Location Services & Privacy... "

Locations" setting is on

X The precision of your location information may be affected by a poor signal.
X Apple cannot read your Significant Locations. For details, please read the "Location
Services & Privacy..." under the "Significant Locations" setting screen.
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[6] Set your smartphone to save location information

Please set your smartphone‘s GPS and the following settings to ON to save your location information for
14 days after arriving in Japan. This setting is required for presenting a record of your location information
to a health center or other facility in case you tested positive during the above period.

Q 3 v © ¥yl a0% g 15:33

e 90

G,
T T,

Open the "Google Maps" app on
an Android smartphone or tablet

. Q 3 ik © ¥l 30% @ 15:37
GO
4 Hy i~ B
SR ZEm
AEZEM
1ERESRTHIR
R7FIE@
/mﬁﬁu,xm H—LBEIEN
AT

T A — RIS B

Eﬁﬁt754l(9~

Tap the “More” icon, then tap
“Settings and privacy"

[ NG b\ \ ﬁliqﬂd’éiﬂ‘,;{:ﬁ”_m 34 > Q B r © Kyl 20§ 1535

\ 53

Q o:ave=am X Google
=he T/

A 88 - Y Larsy Google PHY Y FEERE

& BoPhYYEEM
Sa COFNARDPHYVNEER
& Y-ULyhE-REAVICTS

& 7aj4-n

Q) REROFE
Q ATSAYIvT

® <yvIRoT-¥

8 BE
Tap your “profile picture” Tap the "Your timeline" icon
or "initial circular text icon”
mn e Q 3 i0r © “yf 0% B 15:37 v Q% O @ “yf as @15:21
= Google 7HD YV (c )

< BARZIVT VY
PUOTAET1EE

s00gle H—

BALSAIDA—)
BERLATIALSAVONA 5S4 FERITR
bEd

Google 7 # b~
F4 L5 VIC Google 74 FERTRLET L

77\ DIERE

DITEPTIDFIT1ETAHON
G4 LS VPRRBRBE VS ERESELSBFET B&L5

LS Oy—yaveE @

@ HED Google ¥—EALFEHALTWEVLEETY,
= F9, Ch HRAI2A
=] BLAESTTOLLLHHTE
frE R anay.
¥ FALSA Y, BREEOFBIFIC, COFPTUICR
e 3 ZOFPADYCHABFIIEATUVST /AR ~
4 N\
05 —v3 VEENAY E—
5“1‘ /’E; DH DS PBE L IR T TS _
\. J,
Confirm that "Location" and Tap "Location history is on," then
"Location History" are on. Turn confirm that a check is in the box
them on if they are not under "Devices on this account"

X The precision of your location information may be affected by a poor signal.
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[7] COCOA app: install and settings -

The COVID-19 Contact Confirming Application (COCOA) allows you to receive
notifications about possible contact with someone who tested positive for COVID-19.

With your consent, this app uses your smartphone's short-range communication
feature (Bluetooth) and will notify you of possible contact with someone who tested
positive for COVID-19 while ensuring your and other users' privacy. By understanding
whether they have had contact with infected persons, users can get early
examinations and support from health centers.

¥ Google Play Store Vv App Store

P> Google Pley X o COCOA - $E A0+ 91 Lo
) @ COTFUTTEBCL

.3 COCOA - &0
t FA VA EATER T | m— N A ATTUERR—FT#
7Y === i i ﬂ‘ﬂ yu%iLtAtiuo
BASHEERS FSTOPI  Foamms S L EMERRLET,
:ﬁ(ﬁeﬁwk ) 3
W oo | EE | momm i = FRAOF Y1 LRIH -
' HLHEINESET S
: VICERTERITZ L ’

- B L EADRICE
: HERLICADNWVES,
B B R E S
= 4 5ELET.

- 5

store if you are an iPhone user or Google Play Store if

o Search for “COCOA" and download it from the App
(J
3 you are an Android user.

Please complete downloading the app at any time convenient to you,
but please agree on Terms of Use and begin using the app after
A entering Japan.
X You will receive a "Communication Error" message if you attempt to use
the app outside Japan.



Action checklist after entry to Japan

No. Page v

8 Check the home screen of MySOS P.23

9 Register quarantine location, report current location with MySOS | P.24

10 Report your health condition with MySOS P.25

11-1 | How to handle video calls with MySOS (Al automated) P.26 —27

11-2 | How to handle video calls with MySOS (human operator) | P. 28 - 29

12 How to update the MySOS app P.30

13 How to use the COCOA app P.31

(Reference) MySOS Operating Manual

13:48 531

T -
€ Settings

TOPA
Configuring Basic

Registrant Info

¢ a call from Health Monitoring Center for
s to confirm your location, please use the

A
503
l_l_l Information History

Health Monitoring Center for Overseas

Entrants Set Language

COVID-18 Multilingual Guide (Ministry of Health,
o e

When your screen is unlocked

When you receive an incoming call, tap the check icon
Application for Special Circumstances (Go
to Health Monitoring Center for Overseas
Entrants website)

Quarantine last date :

Today's Quarantine Location Register companions 12 years old and
younger

Operating Manual @

Terms of Use
Privacy Policy
Open Source License

Tap Settings (gear icon) Tap “Operating Manual’ Scroll to see contents

Report Your He
alth Condition

I'm here Checkin

22



[8] Check the home screen of MySOS

Check to see if Registrant Info has been matched by the HCO

v If Registrant Info HAS been matched by HCO.

_ o
SOS]|
Quarantine last date : 2021/10/14

Entrants

ning to Japan(HC
e (Ministry of Health,
eltare,

Tap to report current location

Tap to report health condition

=

Tap to register your quarantine location

Vv If Registrant Info has NOT been matched by HCO.

My,

SOS Health Monitoring Center for Overseas
) Entrants
To Anyone Entering/Returning to Japan(HCO

ering Center for Overseas

If your “Quarantine last date” is still not being

A displayed (see example above) more than two days
after you entered Japan, please contact the Health

Monitoring Center for Overseas Entrants (HCO).
E-mail: app@hco.mhlw.go.jp

Report Your Hea
Ith Condition
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[9] Register quarantine location, report current - -
location with MySOS m

“Check-in” upon arrival at your home or quarantine accommodations

IETLL As soon as you have arrived at your home or other quarantine
5 accommodations as stated in your Pledge, please launch the app, and

tap “Check-in.”
Elm When you tap on the “Check-in” button, your current location ¢4
SOS (quarantine location) will be sent to the HCO. CHECK

P Today's Quarantine Location : R &R:
To Anyone EntenngE:II:S::ing to Japan(HCO) J%_I i]_J_

COVID-19 Multilingual Guide (Ministry of Health
Labour and Welfare

ST X If for some reasons you relocate from where you
o reported, please tap “Check-in” again as soon as you

arrive at the next location.

I'm here

For 14 days after you enter to Japan you will receive a push notification
on your smartphone multiple times each day asking you to “Report
current location” (with the “I’'m here” button).

Please tap the “I’'m here” button as soon as you receive a notification.
Your current location information will be reported to the HCO.

This is to confirm your current
location. Please report with the "I'm
here" button now. Please be aware
that if we do not receive a report,
someone from the Health

After you report your current location, this message will be displayed.

Monitoring Center for Overseas

Entrants (HCO) may contact you. Thank you. Your “Check-in"
registration has been
received.
oK
oot You e Please ensure that your smartphone is set to receive
I'm here it Check-in g .
1 cordten notifications (see P.14, P.15).
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[10] Report your health condition ;
with MySOS

“Report health condition” every day for 14 days after your date of entry to Japan

For 14 days after you enter Japan you will receive a push notification on your smartphone each day
asking you to “Report your health condition.” Please tap the “Register” button and respond the same
day, following instructions on the notification screen.

A Please ensure that your smartphone is set to receive notifications (p. 14, p. 15)

Please report your daily
health condition.

Register
\~

15:40 © @ 0100% 1:28 7 @49%m
Close )port Your Health Condition
NYU KOKU TARO V T EnSLre Everypore s wilaly s eciriy during the S | S
COVID-19 paedene:, pliate 3o the fallrwing for 14
Lisnuaage iy AMBT FEur g 10 JRpan: Language
ENGLIEH Seay b1 home. ie, and Lk it easy ENGLISH
= Ao iereg Gl un ks NecERaEty. (T you must go
il weidef B ek, Bl O no ute pulibe TrRiE et

[ies 1 respondent oF & Tamily mevmbes ling with = Wi your hand s and sapacislly your Tingers, and

i Currinitly hives & Teves of 88 least 37.5°C (D25*
Fry Thawnie you 1o mesponding

Do you or family member living with you currently have
a temperature of 37.5°C (99.5°F) or higher?
(Please take the temperature if you do not know it.)

[ " _
L _

dhganfect wilh aleahol whanmed neceiaany

{Magys Lgen hae Bpmparsture f oL @ Aot know L]

No health status reported. Do
you want to close it?

No Yes
eport health condition of companio

| cannot take the temperature.

Does the respondent o a family memiber Iving with
Ehasm currently haee sy of the loliowsng sympboms? /
Coughing
= A sone throat
A runny nose \_/
= A shufly nose
A strong sense of fabgue
Ditficulty bresthing
= CFher cokd-like sympboms

Complete response

When this message is displayed,

Your name and some questions please read the details and then tap X If someone is registered as
will be displayed. Please tap the “Close” to close the screen. accompanying you, and you tap
buttons with your responses, and the “Close” button without
when done tap “Complete 3 If someone is registered as reporting for that person, you will
response.”, accompanying you, a button will be see a screen asking you to confirm
displayed to let you report for that your choice.
person.
After you tap the report button, you X “Yes” will close the report
will see a screen to report health health condition screen.
condition. Please select the name of X “No” will return you to the
the accompanying person and report report health condition screen.

the health condition.
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[11-1] How to handle video calls :
with MySOS (Al automated)

In the case of an incoming Al automated video call, you will receive the following notification one minute before the call.

If someone is registered as
Example 1. Notification Example 2. accompanying you, the screen will
indicate who the video call is for.

MySOS_Dev MySOS_Dev = - N

SHSRIET B ET AEEEHREDFE NYUKOKU TAROKO#KSED/EFH#EE

PhtERZ g DI (CHRENELET . H SHSRIET D EFT ABE (LRI
= == S =1 G | Yo~ J (=

A=l NL2s— A=l HL5— BR DA

ER DA
a e . u @ .
o 3
Q g

A Automated calls are a screen message only with no sound, and there is
no need for you to speak.

An alert will be displayed if your location information permission is set to
OFF. If so, please change setting to ON to permit the app to access location
information (see p. 14 and 15).

A To answer, slide to open or tap on the notification banner.
You cannot answer by launching the app separately.

Android (Wording and icons may differ for some Android devices, depending on version and model. )

2218 B G W% N - O v @

AT S 4 — Hoalth Monitoring Center for O

4B0EZRE

SBEWET 178

Tap to answer notification Tap “Accept” Use head outline and
include background to
show where you are
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[11-1] How to handle video calls :
with MySOS (Al automated)

When iPhone is locked

SMaL 2058 o @ 418
AEIERHREST 5 ~DEFERTY,
CHBOBREEMIRILIELTIES L,
ZOFERIOVTEMICTITERET,

il decome = & ¥ FLTMYSOSERS

ANEERREREZV S - RiERt > 4 — Health

IySO

i nidea” i Use head outline
Slide to answer Tap “Video” icon and include

background to show
where you are

When iPhone is not locked

i docomo T

A
CHEBOBREERIRILILLTILEEY,
ZOEZRIOPTABMCRENRET,

AEIHRBGEIR > 4 — Health
Monitoring Center for Overse... ) )\%ﬁiﬁ%ﬁg?}gt > g =

Tap check mark v Use head outline

to accept and include
background to show
where you are

Tap check mark v
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[11-2] How to handle video calls

with MySOS (human operator)

In the case of an incoming video call from a human operator, your screen display will
be as shown below.

The operator’s image will not appear on your screen.

A To answer, slide to open or tap on the notification banner.
There is no way to answer by directly launching the app.

When iPhone is locked

Incoming call from AL
& M )

This video call will get your
locatior Sutmanation.

talking

_JOI0IC)

Tap “OK,” hold camera to
include your head and
background, and speak
with the operator

Slide to answer Tap “Video” icon

When iPhone is not locked

18:01

Incoming call from AR 2k
2 Health Monitor...

Incoming cal

N # MyS(
FaceTime Contacts Utilities L4

talking...oc

_JOI0IO)

Tap “OK,” hold camera to
include your head and
background, and speak
with the operator

Tap check mark v Tap check mark |
v to accept
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[11-2] How to handle video calls

with MySOS (human operator) -

Android (Wording and icons may differ for some Android devices, depending on version and model.)

9 e

Incoming call from AE% This video call will get your location
BRI Y — Health information.
Monitoring Center for
Overseas Entrants.

(g

Decline Accept

Tap to answer notification Tap “Accept” Tap “CLOSE,” hold camera to

include your head and
background, and speak with
the operator



[12] How to update the MySOS app

If you get an alert saying "The new version has been released.”,

please do the following.
% If you do not see the “UPDATE” button in the App Store, you can assume you have the latest version. In

that case, no need to update.

28:47 L i _ _
6A1H X% Account Done & Account Purchased Done
AN Not on this Phone
A-F4UT1 nLvy—
(oo : o @
.

Y _ Redeem Gift Card or Cod
f = ; | Testrligh e

Send Gift Card by Err

c { Funds to Apple ID
®

Personalized Recommendations

O ZOOM Cioud Meetings OPEN

- Bug fixes

TestFlight OPEN

COFy7F-+ERBYILE. EAFTA—-TRIC

@ ¢ = 0 aQ BEENAUARERRTE S SELDET
| . ST
Tap “App Store” Tap user icon (top right) Tap “Purchased” Tap “UPDATE” for MySOS
Android
SoftBank 1 SoftBank & GCIA al 2133 SoftBank 1 CDZ AN
? ¢ RATTVES~L
BITY 2 5 = ]| 7r- k
PR Google
° BELTTURROND BRA
oy 7077 R EBREDR %y
=l Ereany
- Google 7h7W Y hEER 7}'.17-;7_ hgjggp s
) EH?‘—*/L?']‘] Cosm B
G Google Chrome: WETES B
-’ , GooglePlay 7y o2 -8 b
i Play 7072 b ' b 4
o i A mess B} Mysosts aans
3o & 0 LK
{G00q (B ASS S TaN e PITOIOS 127 () UL Play Points -e OEL
A ] B
H=L 7 ; & BE s
Tap “Update” to the right

Tap “Play Store” Tap icon (top right) Tap “My apps & games”,
or “Manage apps & Device” of MySOS
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[13] How to use COCOA

The COVID-19 Contact Confirming Application (COCOA) allows you to receive
notifications about possible contact with someone who tested positive for COVID-19.

v4an 1230
= ) mesms
SRWENCA NEBNE <Please be aware of the following when using COCOA>
With your consent, this app uses your smartphone's short-
EEET——— range communication feature (Bluetooth) and will notify you of
[} momesseocescon possible contact with someone who tested positive for COVID-
19 while ensuring your and other users' privacy. 'By_
understanding whether they have had contact with infected
St persons, users can get early examinations and support from
e health centers.
Please begin using the app after reviewing its terms of use and privacy policy when you arrive in Japan.
TIANY =R — FImEL
S | . el SRR P Pt
EMRERT 7Us—vavT EMEET 7Y —v 3V a FEIOF T A%
FANY—RI ¥— A% A EET
momgeny /I CERVEEIBONL
S5IFVELE
:iw‘:"'J E’ﬁ@iﬁ%ﬂ&. ZHIFL ff)‘;‘;ij;fv‘:

X After installing the app, you do not need to leave it open.
Always carry your smartphone on you and keep your contact notification

and Bluetooth settings on for 14 days after arriving to Japan

X If you have installed a comparable foreign app, set the app you use to receive
contact notifications to Japan's contact-confirming app (COCOA). In case the
notification of switching app is not showing when you launch COCOA, please follow
the procedure below.
For iPhone users: Settings > Exposure Notifications > Active Region > Ministry of Health,
Labour and Welfare Japan > Set As Active Region 3
For Android users: Settings> Google> COVID-19 Exposure Notifications > (a > Open app]

Please see below for detailed information on how to use

the app:
m Information about COCOA
https://www.mhlw.qgo.jp/stf/seisakunitsuite/bunya/cocoa 00138.html

m Frequently Asked Questions
https://www.mhlw.go.jp/stf/seisakunitsuite /bunya/kenkou iryou/covid
19 ga kanrenkigyou 00009.html




Renting a smartphone

The airport quarantine will check your smartphone whether
these apps are installed and set up properly when you arrive in
Japan.

If you do not have a smartphone or have a smartphone which
you cannot install the app, you will be required to rent a
smartphone at the airport at your own expense when you enter
Japan.

X You will be required to pay by credit card.

We advise you to research on costs of renting a smartphone and other mobile
devices at service provider's websites prior to your trip.

Smartphones rental service at Quarantine area
Vision Inc. https://www.vision-net.co.jp/news/20210319002098.html

Other important things to remember

You are required to submit a written pledge that states your
agreement on use of the apps, and 14 days after the entry or at the
designated accommodations at the point of entry to Japan.

In case of violation of the above pledge, your name may be publicly
disclosed, and you maybe subject to detention. You may also be
subject to revocation of status of residence and deportation under
the Immigration Control Act.

Please refer to the following for other important things you should
know when entering Japan.

Acquiring and submitting proof of negative COVID-19 test results and a
Written Pledge

https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00209.html
» Contents of the Written Pledge you should submit when entering Japan
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431 00249.html
Completing a questionnaire on the web

https://args-ga.followup.mhlw.go.jp/

These are the very important practices and knowledges to
protect your health and to prevent further spread of COVID-109.
Your understanding and cooperation will be appreciated.


https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00209.html
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/0000121431_00249.html
https://arqs-qa.followup.mhlw.go.jp/

