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Significance and issues of support for working persons with disabilities
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Abstract

Working is of great significance for persons with disabilities, to promote their independence, self-esteem,
social connections, and growth. In addition, it increases the number of persons supporting society in an ag-
ing society, and also promotes corporate CSR and DE&I.

There are two systems of work for persons with disabilities: corporate employment based on the employ-
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ment obligation under the Act to Facilitate the Employment of Persons with Disabilities, and working at a
welfare facility as part of welfare services under the Act on Providing Comprehensive Support for the Daily
Life and Life in Society of Persons with Disabilities. Corporate employment is based on an employment
contract, is subject to labor laws, and involves working autonomously as a member of the company based on
production plans. Working at a welfare facility involves receiving extensive support as a user of welfare ser-
vices, with consideration given to each individual's characteristics and circumstances, and with labor laws
not applying except for Type A. Although corporate employment and working at a welfare facility differ in
terms of working style, they are the same in terms of the basic principle of working to produce something
useful to society and earn an income.

The percentage of working persons with disabilities is low compared to the overall rate for Japan, includ-
ing persons without disabilities, and declines significantly with age. However, in recent years, both corpo-
rate employment and working at welfare facilities have been increasing rapidly due to a rise in the legal
employment rate and an enhancement of the disability welfare systems. While the number of persons tran-
sitioning from working at welfare facilities to corporate employment has been increasing, this trend cannot
necessarily be said to be strengthening.

Future issues related to working persons with disabilities include aging, the development of workplaces
for persons with mental disabilities and developmental disabilities, and support for persons with difficulties
in working (WORK! DIVERSITY), such as those who are socially withdrawn, have intractable diseases, or
are former prisoners. Challenges associated with changes in the workplace include the development of new
workplaces, agriculture-welfare collaboration, and addressing businesses that exploit the system, such as
“bad Type A” businesses and disability employment businesses. Issues related to additional development of
the system include collaboration between corporate employment and working at a welfare facility, revision
of the nature and calculation methods for the employment rate, and revising the system for working at a
welfare facility.

keywords: Working for persons with disabilities, corporate employment, working at a welfare facility
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